
                              
Why? 
Here at The Forward Trust we have over 25 years’ worth of experience helping people from all backgrounds into 
employment. We believe that any organisation supporting people to move into work or forward with their career 
should have access to all of the training, skills and tools required for them to provide the best possible support. 

In the current economic climate, the Employability Practitioner is arguably more important than ever. We feel that 
the role frontline staff play in supporting people back into work deserves the recognition and support that this 
apprenticeship offers. 

Overview
� Level 4 apprenticeship 
� 24 months duration (minimum 18 months) 
� Entry requirements – set by the employer 
� Candidates must have achieved Level 2 maths and English (equivalent to GCSEs 9 to 4 or A* to C) prior to 

completing their apprenticeship
� Membership to the Institute of Employability Professionals 

Employability Practitioner Level 4 Apprenticeship 

Who’s it for?
The Level 4 Employability Practitioner apprenticeship is 
designed for individuals who are working in the public, 
private or charitable sector delivering employability 
support. It will provide these specialists with the 
knowledge, skills and behaviours needed to help 
individuals secure suitable and sustainable employment. 

Key areas of learning
� Holistic action plans and reviews
� Designing, delivering and facilitating interventions
� Coaching and mentoring
� Managing challenging and complex caseloads
� Problem solving and risk/crisis management
� Stakeholder management and engagement
� Job search and other interventions
� Supported employment

Scott Parkin FIEP, Chief Executive at the IEP 
says: “Through this apprenticeship, employability 
practitioners from a range of settings such as 
employability programmes, careers advice and 
guidance services, housing, probation, health and 
social care have the opportunity to progress their 
careers in their chosen field.  It not only equips 
individuals working within the sector with the 
knowledge, skills and behaviours that they need now 
but also for the future. It will also provide many more 
benefits for the customers we all serve, improving 
outcomes for all.

Employers are recognising the importance of 
a well-supported, well trained and continuously 
engaged workforce in their ability to deliver great 
services, grow their business, realise diversification 
and achieve other strategic goals.  Likewise, 
commissioners are recognising the value of 
workforce development plans and we expect them 
to recognise this apprenticeship as best practice. “

Next steps
Whether you’re an employer looking to train your staff or a frontline team member 
looking to develop your skills, get in touch: daniel.cook@forwardtrust.org.uk
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