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| Welcome from the Chief Executive 

Dear Applicant,  

Thank you for your interest in our Director of Programmes role. 

It is a pivotal and demanding time for young Londoners. The aspirations of young Londoners are 
higher than ever, many of them are leaving school with good grades and London’s economy is 
growing. Yet the youth unemployment rate in London is the second highest in the UK and many 
young Londoners grow up in poverty.  

Investment into services and opportunities beyond the school gates has been drastically reduced 
over recent years – despite the youth population growing fast. We know there is a clear link 
between poverty, lack of opportunity and the violence that some young people are experiencing.

London Youth is a vibrant network of youth organisations based in communities all across the 
capital. We have a long, proud history of delivering programmes with and through our members. 
We also run two brilliant residential centres to support and challenge young people to be the best 
they can be.  

We believe that opportunity should be open to all young Londoners, not just those who can pay. 
And as a strong, financially stable and highly respected organisation, we are well placed to act.  

We’re now looking for a Director of Programmes to join our senior leadership team. This is a vital, 
senior and strategic role that will further develop our programmes strategy. You will contribute to 
the ongoing development of our long-term vision and strategy and work alongside your colleague 
across the organisation to ensure that we deliver brilliant opportunities for young people.  

You will help us to grow and diversify our programmes to reach 6000 young people by 2020.  We 
want to achieve real impact with young people and to make the organisations who take part in our 
programmes stronger. And we are working to develop the strong partnerships that will help us do 
this. Your experience of leading delivery and building successful relationships with funders and 
other partners will help us achieve our goals. 

We are a values-led, collaborative organisation that strives towards continuous improvement and 
your positive and flexible attitude will shine through. You will need to be committed to excellent 
delivery and democratising opportunity for young people; combining strategic 
insight, operational and relationship-building skills.   

You might be working in the not-for-profit, private or public sectors, but wherever you come from 
you will be as excited by this role and the potential for young Londoners as we are. I look forward 
to hearing from you.  

Rosemary Watt-Wyness 
Chief Executive 



| An introduction to London Youth 

We are London Youth. A charity on a mission to improve the lives of young people in London, 
challenging them to become the best they can. Young people need opportunities outside school to 
have fun with their friends, to learn new skills, to make a positive change in their communities and 
to shape the city they live in. 

Last year, we worked with over 27,000 young people through our sports development, 
employability, youth action and involvement, arts and outdoor education programmes. Our work 
gives young people access to opportunities they might not otherwise have had. 

Throughout our history, community youth organisations have provided a constant lifeline and a vital 
safe space outside the family and formal education, where young people can develop confidence, 
resilience and skills. 

Our vision is that all young Londoners grow up healthy, able to express themselves, navigate a 
fulfilling career and make a positive contribution in their communities. Our mission is to support and 
challenge young people to become the best they can be; developing their confidence, resilience 
and relationship skills. 

We do this with, and through, our network of community youth organisations and at our two 
residential centres. We look to work with all young people, focusing particularly on those who 
wouldn’t otherwise have access to the kind of opportunities we offer. 

Because good youth work works. 

| We deliver our mission through four strategic objectives: 

1. Membership Development: Developing, training, connecting and quality assuring our 
membership network to deliver good youth work.
2. Opportunity: Creating a broad and inclusive range of quality opportunities for young people in 
social action, sports development, employability, arts and culture and outdoor education.
3. Voice: Ensuring our expertise and the on-the-ground voices of youth workers and young people 
are reflected in public policy, practice and opinion.
4. Best we can be: Being the best we can be; fundraising effectively, financially robust and a great 
place to work.

And we strive to act in line with our four simple principles: 
• Honesty – about what works (and what doesn’t) and we learn from our mistakes.
• Collaboration – with each other, young people, our members, and the world beyond.
• Improvement – committed to continual improvement.
• Fun – because we think people learn best when enjoying themselves.

More information can be found on our website: londonyouth.org
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| Role Description 
Role title: Director of Programmes  
Accountable to: Chief Executive  
Responsible for: Head of Sports and Culture, Head of Employability, Head of Youth Action. Currently 
18 staff in total in the Programmes team.   

Leadership (10% of the role) 
• Provide corporate leadership to London Youth.
• Model the organisation’s vision and values in leading the organisation.
• Provide purposeful, credible and developmental leadership to your team.
• Contribute to the development of the charity’s medium and long-term vision and strategy.
• Work collaboratively with and contribute critical analysis to senior colleagues and senior team

discussions.
• Ensure consistency of communication and process across the organisation by working closely with

fellow Directors and function Heads.

Lead and implement London Youth’s Programmes strategy (60% of role) 
• Lead the continued development of a programmes strategy to grow our reach, diversify our

programmes and increase our impact with young people.
• Ensure that all programme outcome and output targets are met.
• Lead on new programme development and design using the available evidence and working with

young people and members.
• Support the development of clear, deliverable operational plans and budgets
• Ensure young people’s needs and views are embedded across our operations and strategy.

Fundraising (30% of role)
• Lead the development of funding proposals for programmes.
• Identify and develop new prospects to support our work.
• Work closely with the Director of Fundraising to ensure that our fundraising and programmes

strategies and plans align with and support each other.
• Work closely with the Director of Finance and Resources to ensure that plans are supporting our

Finance strategy.
• Write individual funding proposals as required.

Corporate responsibilities cutting across tasks set out above
• Support your team to draw up annual plans and budgets
• Manage performance within the agreed annual planning and budgeting framework
• Actively promote London Youth’s policy and procedures to value and respect diversity and

inclusion in all aspects of their duties and working relationships.
• Recruit and induct talented staff with suitable skills, values and experience for your department
• Ensure your team is developed and supported in line with our values and standards of line

management and leadership.
• Manage any advanced grievance and disciplinary matters.
• Take an active approach to your own ongoing professional development.
• Ensure your department complies fully with our key policies including our Health and Safety,

Wellbeing and Safety and Safeguarding policies and procedures.



| Person Specification 

It is essential that in your written application you give evidence of examples of proven experience in 
each of the selection criteria in Part One of the person specification. These responses will be 
developed and discussed with those candidates invited for interview, together with the other 
criteria listed in Part Two.  

The successful candidate will have the following skills, experience and attributes: 

Part One: Knowledge and Experience 
• Experience and strong track record of developing and leading programmes strategy
• Strong track record of delivery management to achieve outcome and output targets
• Experience of developing funding proposals and securing significant funds
• Demonstrable track record of developing partnerships
• Experience of developing and overseeing operational plans
• Experience of working at a senior organisational level
• Significant experience of leading teams
• Strong experience of budget management

Part Two: Attributes and Behaviours 
• Collaborative and invests in working with senior colleagues
• Highly motivated to achieve
• Values led with a strong interest in increasing opportunity for young Londoners
• Excellent communication skills – written and verbal
• Ability to create a vision for the team of how our activities will make a difference for young

people
• Ability to develop and coach direct reports to become the best they can be
• Organised and attentive to detail
• Ability to work in a changing and flexible organisation
• Willingness to work some evenings and weekends



| Terms and conditions 

Location: Pitfield Street, Hoxton, London 

Hours: This role is available on a full-time (37.5 hours per week, Monday to Friday) or part-
time/ flexible basis 

Salary: £66,781 for 37.5 hours a week/pro rata for part-time roles 

Leave: 26 days pa, plus 5 ‘closure days’ to be taken at specified times of the year when the 
office closes as well as 8 bank holidays. Leave entitlement will be calculated on a 
pro-rata basis for part-time employees. 

Pension: London Youth complies with the employer pension duties concerning pension auto-
enrolment in accordance with Part 1 of the Pensions Act 2008. London Youth 
currently uses The People’s Pension as its pension vehicle and once you are eligible 
for auto-enrolment or opt into the scheme, London Youth will make employer 
contributions of 4% into the scheme on your behalf. You will be required to make 
contributions to your pension account also in accordance with the requirements of 
auto-enrolment. 

| How to apply 

Deadline: Monday 23rd September 2019 at noon 

To apply, please send a full CV and a covering letter/personal statement (no more than two A4 
pages) explaining what attracts you to the role and how it fits with your previous experience. 
Please also complete the Declaration of Criminal Convictions and Equal Opportunities Monitoring 
Form and submit with your application. Email your application to recruitment@londonyouth.org 
with the subject line Director of Programmes. 

London Youth embraces equality, diversity and inclusion. We are committed to the ongoing 
development and building of a team that values and represents a variety of backgrounds, 
perspectives and skills. 

First-round interviews for shortlisted candidates will take place on 1st October 2019 at the London 
Youth office on Pitfield Street.  



London Youth 
47-49 Pitfield St,
N1 6DA

londonyouth.org 
@LondonYouth  


