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Accountable to: Director of Residential Centres 
 
Responsible for: No direct reports 
 
Location:  London Office - with expectation of regular travel to our two outdoor 

learning centres in East Sussex and Buckinghamshire. 
 
Hours:  Part-time – 22.5 hours per week 
 
Salary:  £46,920 (pro rata £28,152) 
 

An introduction to London Youth 
 
We are London Youth. A youth charity on a mission to improve the lives of young people in 
London, challenging them to become the best they can. Young people need opportunities 
outside school to have fun with their friends, to learn new skills, to make a positive change in 
their communities and to shape the city they live in.  Last year, we worked with over 27,000 
young people through our sports development, employability, youth action and involvement, arts 
and outdoor education programmes. Our work gives young people access to opportunities they 
might not otherwise have had.  
 
Throughout our history, community youth organisations have provided a constant lifeline and a 
vital safe space outside the family and formal education, where young people can develop 
confidence, resilience and skills. 
 
Our vision is that all young Londoners grow up healthy, able to express themselves, navigate a 
fulfilling career and make a positive contribution in their communities. 
 
Our mission is to support and challenge young people to become the best they can be; 
developing their confidence, resilience and relationship skills.  We do this with, and through, our 
network of community youth organisations and at our two residential centres. We look to work 
with all young people, focusing particularly on those who wouldn’t otherwise have access to the 
kind of opportunities we offer.  Because good youth work works. 
 

Why work for London Youth...? 
 
Our most recent Employee Survey (2018) revealed that of those responding... 

• 100% want to contribute to London Youth’s success 

• 92% feel they can ask questions when they do not understand something 

• 90% enjoy their job 

• 100% are proud of the work we deliver 
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The Team 
 
This role works across all London Youth teams, supporting those responsible for facilities and 
operations to ensure compliance in safety and safeguarding across the organisation – as well 
as ensuring all staff are appropriately developed and trained on these areas. 
 
Although this role has no direct line reports, you will have some administrative support from 
colleagues on team meetings and committee organisation, DBS processing, and will lead a 
team of Safety and Safeguarding champions across the organisation, as well as reporting 
directly to the Chair of the Assurance Committee (who is appointed from the Trustee Board).  
 
The post will be line managed by the Director of Residential Centres.  
 

Job Purpose 
 
While operational responsibility for safety and safeguarding sit with heads of teams, facilities 
managers and operational managers, the Head of Safety and Safeguarding will lead and shape 
policy and practice, ensure the organisation is up to date on best practice and champion this at 
all levels.  You will work with Membership Development to support members with their safety 
and safeguarding in a structured way as part of the Quality Mark and through training and ad 
hoc advice and guidance. 
 
You will ensure London Youth is compliant with its regulatory and licensing responsibilities in 
regard to Health & Safety, Environmental Management, Fire Risk Assessment and the 
Safeguarding of children and vulnerable adults. You will monitor changes in legislation and 
ensure the organisation responds in a timely way.  You will provide oversight and quality 
assurance of operational risk assessments, identify trends and opportunities for learning and 
maintain an effective emergency response plan.  
 

Job Description 
 

Main duties of the role Approximate 
% allocation 

1. Maintain a health and safety management system across the 
organisation, to ensure the organisation meets all regulatory 
requirements  

40% 

• Overseeing health and safety policies, standards and procedures, 
carrying out site audits at each London Youth location annually and 
ensuring that identified actions are completed 

 

• Liaising with Heads of Residential Centres and Programme Heads to 
ensure compliance across all operations 

 

• Quality assuring fire risk assessments for all premises, advising 
facilities management at both centres and overseeing 
implementation and improvements 

 

• Ensure all staff are appropriately trained and developed in their 
health and safety management  and operation responsibilities 

 

• Ensuring risk assessments are undertaken, recorded and acted upon 
as necessary for all work undertaken with young people 
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• Supporting the Centres in their compliance with external inspection 
regimes including those relating specifically to outdoor centres, as 
well as the HSE, Environmental Health and others as necessary 

 

• Champion London Youth’s approach to environmental management 
by ensuring regulatory standards are understood and met 

 

  

2. Ensure London Youth’s approach to the safeguarding of 
children and vulnerable adults meets regulatory requirements 
and best practice 

25% 

• Supporting London Youth’s Designated Safeguarding Officers to 
manage any safeguarding concerns 

 

• Ensuring all staff, trustees and volunteers are appropriately trained  

• Liaising with regulatory and child protection authorities  

• Manage the Disclosure and Barring Service check system to ensure 
all staff, trustees and volunteers have a DBS check at the level 
appropriate to their role 

 

• Maintaining knowledge of this are to keep the organisation up to date  

  

3. Internal Reporting and Assurance 10% 

• Coordinating quarterly meetings of the Safety and Safeguarding 
Team, analyzing reported accident and incident data and preparing 
report for trustees 

 

• Preparing for and reporting to trustees at quarterly Assurance 
Committee meetings 

 

  

4. Supporting London Youth’s member organisations on matters 
of safety and safeguarding 

25% 

• Supporting the Membership Development team on the elements of 
our youth organisation Quality Mark which relate to safety and 
safeguarding, including assisting with the periodic review and update 
of this quality assurance framework 

 

• Working with the Membership Development Team by delivering 
training on safety and safeguarding themes as required by our 
membership and responding to ad hoc enquiries from members for 
advice and guidance 

 

• Providing updates to membership on any safety and safeguarding 
developments they need to know 

 

 
 

Corporate responsibilities cutting across tasks set out above                                       
 
Planning and budgeting 

• Drawing up and managing performance within annual plans and budgets 

• To ensure effective financial management and report on actual versus planned 
performance each month 

Corporate development 

• Understanding and supporting the vision, mission and aims of London Youth  
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• Contributing to the formulation and delivery of London Youth’s strategic development 
plans 

• Playing a broader role for the organisation as part of its Leadership Team  

• Managing resources to the highest professional standards and acting as a custodian 
of best practice 

• Maintaining awareness of your own and others’ Health and Safety, and complying 
with London Youth’s Health and Safety and Safeguarding policies  

• Undertaking other duties as may be reasonably requested within the responsibilities 
of the post 

 

Person specification 
 
Candidates will need to demonstrate both technical knowledge and influencing skills as much of 
the effectiveness needed in this role depends on you influencing the behaviour of colleagues 
you will not be directly line-managing.   
 
Additionally you will be able to demonstrate flexibility, particularly in acquiring additional skills 
relating to London Youth’s evolving brief.  As a minimum, we expect candidates for this role to 
have a strong foundation in health and safety management, be open to developing knowledge 
on safeguarding and having the ability and an interest in training others in these areas.  
 

Skills, experience and knowledge Essential/ 
Desirable 

Practical experience of managing health and safety E 

Experience of communicating in a range of settings with people at all 
levels 

E 

Ability and experience of training others in health and safety E 

Experience of working as a member of a management team and leading 
change through peers 

D 

Knowledge and experience of work with young people D 

Experience of managing health and safety for a residential setting D 

Experience of managing and developing the safeguarding policies and 
procedures for an organisation 

D 

Ability and experience of training others in safeguarding D 

  
Qualifications  

Educated to degree level or equivalent qualification/experience  D 

Relevant health and safety qualification (NEBOSH Diploma or equivalent) E 

Chartered membership of IOSH or working towards this status E 

NEBOSH Fire Risk Assessor D 

Trained as a Designated Safeguarding Officer D 

  
Personal attributes  

Passionate and demonstrably committed to improving the lives of young 
Londoners 

E 

Absolute attention to detail  E 

Ability to work on your own initiative E 

Ability to work as part of a team  E 
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Absolute discretion and ability to maintain confidentiality E 

Willingness to learn new skills E 

Ability to work in a changing and flexible organisation E 

Willingness to work occasional evenings  E 

Terms and Conditions  

Hours: Part-time - 22.5 per week (this amounts to three days a week – there is flexibility 
over the choice of days and work pattern adopted) 

Salary: £46,920 (pro rata £28,152) 

Pension: In line with auto-enrolment pension regulation, you will be enrolled in a pension 
scheme with The People’s Pension if eligible.  Your employee contribution will be 
set by legislation.  This is currently 4% and London Youth will make contributions 
of 4% also. 

Leave: 39 days per annum inclusive of entitlement to Holiday, Bank/Public Holidays and 
London Youth’s Closure Days (pro rata 23.4 days) 

 

How to apply 
 
The deadline for applications is Sunday, 30th June 2019. 
 
First round interviews are planned for the 9th July 2019. 
 
To apply, please complete the London Youth application form, Declaration of Criminal 
Convictions and Equal Opportunities Monitoring Form by the deadline above. Email your 
application to recruitment@londonyouth.org with the subject line “Head of Safety and 
Safeguarding”. 

mailto:recruitment@londonyouth.org

