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Accountable to: Head of Centre, Hindleap Warren 
 
Location:  Hindleap Warren, Wych Cross, Forest Row, East Sussex, RH18 5JH 
  
Responsible for:   A group of instructors   
   
 
Working together for young Londoners for over 130 years. 
 
We are London Youth, a charity on a mission to improve the lives of young people in London, 
challenging them to become the best they can. Young people need opportunities outside school 
to have fun with their friends, to learn new skills, to make a positive change in their communities 
and to shape the city they live in. 
 
Last year, we worked with over 27,000 young people through our sports development, 
employability, youth action and involvement, arts and outdoor education programmes. Our work 
gives young people access to opportunities they might not otherwise have had. 
 
Throughout our history, community youth organisations have provided a constant lifeline and 
vital safe space outside the family and formal education, where young people can develop 
confidence, resilience and skills. 
 
Our vision is that all young Londoners grow up healthy, able to express themselves, navigate a 
fulfilling career and make a positive contribution in their communities. 
 
Our mission is to support and challenge young people to become the best they can be; 
developing their confidence, resilience and relationship skills. 
 
We do this with, and through our network of community youth organisations and at our two 
residential centres. We look to work with all young people, focusing particularly on those who 
wouldn’t otherwise have access to the kind of opportunities we offer. 
 
Because good youth work works. 
 
We deliver our mission through four strategic objectives: 
 

• Membership Development – Developing, training, connecting and quality assuring our 
membership network to deliver good youth work. 

• Opportunity – Creating a broad and inclusive range of quality opportunities for young 
people in social action, sports development, employability and outdoor education. 

• Voice – Ensuring our expertise and the on-the-ground voices of youth workers and 
young people are reflected in public policy, practice and opinion. 

• Best we can be – Being the best we can be ourselves; fundraising effectively, financially 
robust and a great place to work. 
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And we strive to act in line with our four simple principles: 
 

• Honesty – about what works (and what doesn’t) and we learn from our mistakes 

• Collaboration – with each other, young people, our members, and the world beyond 

• Improvement – committed to continual improvement 

• Fun – because we think people learn best when enjoying themselves 
 
 

About Hindleap Warren Outdoor Education Centre 
 
Set in 300 acres of private woodland in the Ashdown Forest, the Hindleap team works with 
almost 10,000 children and young people every year, supporting and challenging them to be the 
best they can be.  
 
Operating as a social enterprise, we provide residential and day courses opportunities for 
children and young people from schools, youth groups and organisations that work with young 
people with additional needs. Through a combination of outdoor activities and the inherent 
benefits of attending a residential centre, young people are given the opportunity to develop 
their social and emotional capabilities; specifically improving their confidence and resilience, as 
well as creating positive relationships with their adult leaders and peers. 
 
Hindleap Warren offers a wide range of outdoor adventurous activities, including high ropes 
courses, bushcraft, canoeing and kayaking, rock climbing and team building challenges. Our 
programming team will work with visitors to ensure that we work on their desired outcomes for 
the trip. We hold the AHOEC Gold Standard; we are registered with the Adventurous Activities 
Licensing Authority and also hold the LOTC Quality Badge and the AAIAC Adventuremark.  
 
The operational team includes our Director of Residential Centres, the Head of Centre, four 
Operations Managers, a Development Manager, three Chief Instructors and 18 instructors, 
together with administrative, maintenance, domestic and catering staff. 
 
We are committed to providing top quality service to our visitors and all staff play an active part 
in achieving that aim. The instructional staff have a great depth of experience in the provision of 
outdoor education and are led by a highly qualified and experienced management team. It is the 
overall quality of our staff and consequently the quality of our provision that has earned us such 
a strong reputation among our visitors. 
 
 

The role  
 
As Operations Manager, you will have particular responsibility for leading on the customer 
experience for our youth groups, ensuring they receive a high quality programme of activity and 
all other aspects of their stay run smoothly.   
 
More broadly you will work closely with the Head of Centre and other senior staff and with 
Membership Development to understand Members and young people’s needs. To ensure that 
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the programme, accommodation and other needs of visiting groups are met by the centre, and 
that Hindleap Warren facilitates brilliant learning opportunities for everyone who visits. 
 
You will be operationally active as well, taking direct responsibility for particular periods of 
visiting groups, on a rota with other managers, covering activity sessions, subject to training and 
competence, and monitoring the session delivery of others.  When on ‘cover’ supporting our 
duty instructor you need to be based within 30 minutes travel time of the centre.  Temporary 
accommodation is available on site if this is any issue. 
 
You will be part of the collective leadership of a professional and enthusiastic team at Hindleap 
Warren, that believes in the potential of every young person who comes through the door and 
wants to make a difference for each of them through outdoor adventure. 
 
We’re looking for candidates with experience of delivering outdoor learning, who wish to 
undertake a management role (or may already have done so), taking responsibility for the 
customer experience, the leadership, management and development of staff, and the overall 
smooth operation of a high-quality outdoor learning environment.  You will be a well-qualified 
outdoor practitioner with a clear understanding of what excellent outdoor learning looks like and 
are keen to share those skills through staff training and with youth groups on site and away from 
the Centre. 
 

Job description 
 

Main duties of the role  
 

 

1. Lead on Hindleap’s work with youth groups 40% 

Develop Hindleap Warren’s activity and learning offer for youth groups.  

Work with the Development Manager to develop potential new 
opportunities and initiatives. 

 

Be responsible for the pre-course communication, programme creation 
and pre-visit documentation for youth groups. 

 

Build relationships with visiting groups and oversee the activity programme 
to maximise their learning outcomes and adventurous experience. 

 

Lead on the organisation of our Trips Away program with Membership 
groups. 

 

Liaise with Membership Development and London Programme Teams to 
provide the best possible service. 

 

  

2. Operations Management 20% 

Act as a “Course Director” across the full range of visiting groups.  

Act as “Cover” to support the duty instructor and be on call to deal with any 
escalated problems that may arise. 

 

Be prepared to stand in as a “Duty Instructor” (24 Hour on site presence) if 
required, e.g. to cover unexpected staff absence. 

 

Occasionally deputise for the Head of Centre and take on any extra 
responsibilities as required. 
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People 30% 

3. Collective commitment as part of the Hindleap Warren Management 
Team to modelling, promoting and driving our organisational 
principles within the team; honesty; collaboration; commitment to 
improvement and fun. 

 

Lead on monitoring and reviewing for instructional team to achieve 
consistent high quality facilitation on all sessions. 

 

Line Management of a cohort of instructors.  

  

Activities 10% 

4. Direct instructional work with young people including on and off site 
sessions and expeditions away. 

 

Collective commitment to maintain a high standard of safety and 
safeguarding across all our work. 

 

  

 

Corporate responsibilities cutting across tasks set out above 
 

Planning and budgeting 

• Supporting the Head of Centre in drawing up annual plans and budgets. 

 
People 

• Recruiting and inducting staff. 

• Ensuring the instructors you manage are suitably developed, motivated, supported 
and appraised. 

• Identifying staff development needs and ensuring they are met. 

• Being responsible for the overall effective management of your line reports including 
dealing in the first instance with any grievances and disciplinary matters. 

• Preparing thoroughly for one to one meetings and annual appraisal with your line 
manager. 

• Taking responsibility for your ongoing professional development. 

 
Corporate development 

• Understanding and supporting the vision, mission and aims of London Youth. 

• Contributing to the formulation and delivery of London Youth’s strategy. 

• Committed to and actively promotes London Youth’s policy and procedures to value 
and respect diversity and inclusion in all aspects of their duties and working 
relationships. 

• Managing resources to the highest professional standards and act as a custodian of 
best practice. 

• Maintaining awareness of your own and others’ health and safety, and complying with 
London Youth’s policies on health and safety and safeguarding. 

• Undertaking other duties as may be reasonably requested within the responsibilities of 
the post. 
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Person specification 
 

Technical Experience and Qualifications Essential/Desirable 

Qualified outdoor learning practitioner with a deep personal 
interest and regular participation in outdoor activities. 

E 

Experience of working with a range of young people. E 

Comfortable user of Microsoft Outlook, Excel and Word. E 

Proven experience of leading adventure activity trips with 
young people. 

E 

Proven experience of working with youth group in the 
Outdoors. 

E 

Holder of at least 3 of the following awards UKCC level 2, 
RCIA (SPA), ML and LCMLA. 

E 

Experience of developing and delivering activity programmes 
for the outdoor setting. 

E 

Experience in the use of the Cinolla booking system or a 
similar bookings and resource management system 

D 

Qualified to drive a minibus or willingness to gain qualification E 

Holder of a high level NGB award e.g MIA, CIC, MIC, or level 4 
UKCC 

D 

 

People Management  

Experience in the managing staff to achieve the organisation’s 
objectives. 

D 

  

Health and Safety and Safeguarding  

A good understanding of the health and safety issues 
pertaining to outdoor activities and residential experiences. 

E 

A good understanding of current best practice in safeguarding. E 

  

Interpersonal Skills  

Excellent communicator in both spoken and written forms. E 
  

Personal attributes  

Demonstrable ability to solve problems. E 

A good understanding of the impact of outdoor learning and 
the residential experience. 

E 

Highly motivated, hard working and committed to high quality 
customer service. 

E 

Have a personal commitment to adventurous activities and the 
outdoors. 

E 

 

 
Terms 
 Salary: £29,234.00  
 Hours: 42 hours a week on average 
 Holiday entitlement: 31 days plus the 8 bank holidays 
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Weekend working and the ‘cover’ responsibilities are planned well in advance on a rota and 
shared among the team of managers and chief instructors. 
 
Application details: 
 
Candidates should submit their completed application form (along with a declaration of criminal 
convictions and equal opportunities monitoring form) to suzanne.baldock@londonyouth.org by 
Sunday 3rd March 2019. 
 
Interviews are planned to take place Friday 15th March and second round Monday 18th 
March 2019 with the post being available from the beginning of April.  
 
London Youth is committed to fostering an inclusive culture where the needs of a diverse 
workforce are valued and promoted. We recognise the value of a staff team where people from 
diverse backgrounds are encouraged to contribute ideas and where opportunities for 
understanding and open conversations are fostered. We encourage talented people from a 
broad range of backgrounds to join us and we’re open to discussing flexible and shared working 
patterns. Our appointment decisions are based on merit alone. 

mailto:suzanne.baldock@londonyouth.org

