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About this consultation 
 
On 18 October 2017, the Institute for Apprenticeships consulted on Quality Apprenticeships. 
 

About London Youth 
 
London Youth is a federation of over 400 community youth organisations in London. We are a 
youth charity on a mission to improve the lives of young people in London, challenging them to 
become the best they can. Young people need opportunities outside school to have fun with their 
friends, to learn new skills, to make a positive change in their communities and to shape the city 
they live in. 
 
We deliver a broad range of meaningful benefits to our members, including funded opportunities, 
training and professional development, specialist member networks on issues affecting young 
people, Quality Mark accreditation, policy and influencing voice, and research that evidences the 
needs of the young people and the youth sector. With members and partners, we deliver sports, 
arts, and youth social action programmes, as well as the Talent Match London employability 
programme to young people in London. 
 
We also run two residential centres, Hindleap Warren in East Sussex and Woodrow High House 
in Buckinghamshire, that help young people develop their skills and confidence through specialist 
outdoor education. 
 
We directly develop the confidence, resilience and relationship skills of over 27,000 children and 
young people each year through our programmes and reach tens of thousands more through our 
membership network. 
 
London Youth believes it is vital to connect those who make decisions with young people and the 
over 400 youth organisations in our membership. We are able to facilitate: 

 Visits to community youth organisations; 

 Consultation on specific issues or programmes with young people and youth professionals; 

 Dissemination of opportunities or information to community youth organisations; and 

 Young people and youth professionals attending and speaking at events. 
 

Our response 
 

Consultation questions 
 

4) Which of these terms best describes your organisation? 

 Employer 

 Learning provider 

 Assessment organization 

 FE college 

 Higher Education Institution/University 

 Trade or industry body 

 Other 

https://apprenticeships.blog.gov.uk/2017/11/28/the-quality-consultation/
http://londonyouth.org/
http://talentmatchlondon.org/
http://hindleapwarren.org/
http://woodrowhighhouse.org/
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Other. 
 

8) Do you agree with this definition of an apprenticeship? 

 
Yes. 
 

9) Do you agree that the needs of the employer and the apprentice are equally important? 

 
Yes. 
 

10) Do you agree that an initial assessment of both the apprentice and the job role against the 
standard should be a requirement for all apprenticeships? 

 
Yes. 
 

11) Do you agree that the Commitment Statement should contain a description of the prior 
learning and the job role in relation to the standard, together with a description of the training 
programme? 

 
Yes. 
 

12) Do you agree that apprenticeships should be based on occupations which are 
transferable in this way rather than on the narrower requirements of one employer? 

 
Yes. 
 

13) Do you have any other suggestions as to how we could define an occupation for the 
purposes of apprenticeships? 

 
London Youth considers that a recognised occupation should include a reasonable expectation of 
employment opportunities with a number of employers in a number of different regions. 
 

14) Are there any further ways in which we could ensure that job roles used for 
apprenticeships meet the statutory terms and conditions and the requirements of the standard 
in terms of content? 

If so, please enter details here 

 
We recommend including an indicative guide to the proportion of specific skills against general 
skills (i.e., occupation-specific learning vs job-specific learning). For example, 60% of learning 
should focus on skills that are applicable across the occupation and this should be made explicit 
by clearly linking training goals with the job description and occupation standard. 
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15) Should the nomination of a workplace mentor or coach be required? 

 
Yes. 
 

16) Do you think that we should ask employer groups to develop model content for off the job 
training for each standard? 

 
Yes. 
 

17) What more do you think that the Institute could do to ensure that assessment methods 
chosen are valid and delivered independently? 

 
IfA should ensure that there is equivalence between types of assessment methods and that one 
assessment method does not present lower standards to employers. There should also be 
consideration of adequate oversight of employer-led and professional body assessment methods 
to ensure independence. 
 

18) Can you make any suggestions which could improve external quality assurance of end-
point-assessment? 

 
End-point assessment for quality apprenticeships should be in line with guidance from Ofqual and 
QAA, and educational best-practice. 
 

19) Will you use the Quality Statement in your own organisation? 

 
Yes. 
 

20) Do you think that apprenticeship take-up should broadly reflect the make up of the 
economy? 

 
Yes. 
 

21) What would you see as priority skill needs in terms of occupations and levels? 

 
London Youth considers there to be a particular need for jobs in two areas. Firstly, there is a 
shortage of entry-level positions that do not require a degree (or these positions are increasingly 
held by those with degrees). Apprenticeships should primarily be a vocational training alternative 
to higher education that leads to a sustainable employment path. The IfA should consider this in 
the context of their apprenticeship standards under development, many of which are aimed at 
degree-level occupations. Secondly, there should be a priority for ‘middle-level’ jobs, which 
occupy the salary and skill level between professional occupations (e.g., law and finance) and 
low-skill occupations (e.g., retail and hospitality). Both of these are particular areas of concern for 
young people in London. 
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22) Do you think that the indicators above are the right ones? 

 
Yes. 
 

23) Would you suggest any others? 

 
The IfA should consider measuring the success of apprentices in moving into a non-training job in 
the same occupation (with the same employer or another), indicating the transferability of the 
skills gained during the apprenticeship. The IfA should also measure the number of apprentices 
that are hired by the same employer in non-training jobs, particularly to identify employers 
exploiting apprenticeships to take advantage of the lower minimum wage. 
 

24) Do you agree that we should consider targets for these indicators after they have bedded 
down? 

 
Yes. 
 

25) Are there any other ways in which we could get feedback on the areas covered by this 
Quality Statement? 

 
To ensure accurate reporting, the IfA should be aware of the needs for privacy for apprentices 
when reporting on the quality of their employer’s apprenticeship programme. The IfA should 
consider methods to allow apprentices to gain perspective on other apprentice’s experiences so 
that they are better able to assess their apprenticeship. 
 

26) Would you like to suggest any other ways in which we could consult and involve 
apprentices? 

 
London Youth considers it vital that the IfA has meaningful engagement with apprentices and 
reflects the voice of apprentices, and young people, in their decision-making. London Youth 
supports the IfA’s establishment of an advisory panel of apprentices, but we suggest that the 
existence of the panel and other routes for apprentices to express their views should be made 
more visible. There should also be an effort to reflect the views of those considering 
apprenticeships in the future (e.g., 16-18 year olds not considering higher education), and those 
for whom there may be barriers to taking up apprenticeships (i.e., young people not in education, 
employment, or training). 
 
Regarding this consultation, the IfA hasn’t supplied a downloadable summary of all of your 
consultation questions; the only way to engage is through the online portal. This poses a 
challenge for membership organisations, or any other organisation with diverse stakeholders, 
because they cannot easily circulate a document for discussion before reaching a consensus or 
agreed response. Your chosen method of consultation makes it more difficult for at least some of 
your stakeholders to engage with you. 
 

27) Do you have any further comments about the Quality Statement or any of the issues 
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raised? 

 
The IfA should include explicit mention of the challenges facing young people, particularly in 
accessing work. Guidance to employers should encourage consideration of these challenges, 
including: 

 Informed choices: It is vital that young people can make informed choices about which 
apprenticeship is right for them. London Youth’s experience has shown that 
apprenticeships work better when employers offer taster days or short work placements 
before expecting young people to commit to an 18 month to 2 year apprenticeship. 
Informed apprentices are committed apprentices, leading to fewer drop-outs and a much 
higher return on investment for employers. London Youth has been working with 
employers through Movement to Work to help them offer effective taster and trial 
programmes and to create short promotional videos that help young people compare their 
options.  

 Meaningful opportunities: Apprenticeships have to offer real opportunities to be successful. 
Apprenticeships can complement continuous professional development or graduate 
recruitment, but they are a distinct offering. Employers should keep in mind that an 
apprenticeship should prepare an apprentice not just for the current position, but for a 
similar or more advanced role elsewhere in the industry. For apprenticeships to work, the 
training and study aspect has to be taken seriously. This means giving apprentices the 
resources, time, and space to learn. This can be as simple as making sure that the learning 
away from the job is respected as much as training on-the-job.  

 Adaptive to needs: Effective apprenticeships that deliver for employers and apprentices 
must be adaptive to the unique needs of apprentices. The minimum rate for apprentices is 
only £3.50, which is almost a third of the London living wage. Employers may need to ask 
themselves whether what they are offering is realistic. They should consider questions like 
how are my apprentices getting to work, or paying for rent? Small changes may make a big 
difference for apprentices. For example, employers could consider offering advances in 
cases of hardship so that apprentices can manage transport, clothing, or other work-
related expenses until the first month’s pay packet arrives. We have also seen the success 
of part-time apprenticeships. These allow apprentices to supplement their income and to 
meet the other commitments in their lives, such as child-care. 

 
 
 
 

                              Get in touch 
 

Samuel Howell, Policy Officer | samuel.howell@londonyouth.org 

47-49 Pitfield Street, London, N1 6DA | Tel: 020 7549 8800 

londonyouth.org | @LondonYouth | #goodyouthworkworks 

London Youth is the operating name of The Federation of London Youth Clubs, a Registered  
Charity (Number 303324) and a Company Limited by Guarantee (Number 258577) 
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