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About this consultation 
 
On 11 September 2017, the Mayor of London finished consultation on Inclusive London: Equality, 
Diversity and Inclusion Strategy. 
 

About London Youth 
 
London Youth is a federation of over 400 community youth organisations in London. We are a 
youth charity on a mission to improve the lives of young people in London, challenging them to 
become the best they can. Young people need opportunities outside school to have fun with their 
friends, to learn new skills, to make a positive change in their communities and to shape the city 
they live in. 
 
We deliver a broad range of meaningful benefits to our members, including funded opportunities, 
training and professional development, specialist member networks on issues affecting young 
people, Quality Mark accreditation, policy and influencing voice, and research that evidences the 
needs of the young people and the youth sector. With members and partners, we deliver sports, 
arts, and youth social action programmes, as well as the Talent Match London employability 
programme to young people in London. 
 
We also run two residential centres, Hindleap Warren in East Sussex and Woodrow High House 
in Buckinghamshire, that help young people develop their skills and confidence through specialist 
outdoor education. 
 
We directly develop the confidence, resilience and relationship skills of over 27,000 children and 
young people each year through our programmes and reach tens of thousands more through our 
membership network. 
 
London Youth believes it is vital to connect those who make decisions with young people and the 
over 400 youth organisations in our membership. We are able to facilitate: 

 Visits to community youth organisations; 

 Consultation on specific issues or programmes with young people and youth professionals; 

 Dissemination of opportunities or information to community youth organisations; and 

 Young people and youth professionals attending and speaking at events. 
 

Our response 
 

Are these the right priorities? Are there other priorities we should consider? 

 

Priority outcome 1.1 – Affordable, accessible decent homes 
 
This was something that overwhelmingly came up in London Youth’s recent peer research carried 
out by young people - in which six young people interviewed a total of 36 other young people - 
particularly in the context of cost of living and gentrification. People as young as 16 raise 
concerns over being able to stay in London when they are older as areas become more 

https://www.london.gov.uk/what-we-do/communities/mayors-strategy-equality-diversity-inclusion
https://www.london.gov.uk/what-we-do/communities/mayors-strategy-equality-diversity-inclusion
http://londonyouth.org/
http://talentmatchlondon.org/
http://hindleapwarren.org/
http://woodrowhighhouse.org/
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‘gentrified’. While young people like improvements to their boroughs they are also concerned that 
people currently living there may get priced out.  
 
One young person in Enfield told us “I want Enfield to be invested in, as places are becoming 
nicer to live, but the downside is that people who are already living there can’t afford to rent their 
houses anymore. I want Enfield to be invested in, but just without the social cleansing”. 
 
Another young person in Enfield said: “My hope is to stay in London. My concern is that I’ll get 
priced out.” 
 
Supported accommodation 
 
There is no mention of the support young people are getting when they are in hostels as well as 
those young  in care or  supported accommodation. London Youth members report that these are 
often under-staffed and under-resourced.  But hostel/supported accommodation may be the only 
option for a young person who has problems at home and so the issue is not going away.  
 
Housing for people with disabilities 
 
Action on Disability says some young disabled people have stopped talking about housing as 
something they aspire to as they consider it so unlikely that they will be able to find 
suitable/affordable accommodation 
 

Priority outcome 1.2 – Places where people and business can prosper 
 
Regeneration and Affordability 
 
The Mayor’s draft says: ‘We need to find ways to make sure that these opportunities are more 
broadly shared’. London Youth’s research shows this to be essential from the point view of the 
young people and the youth workers we have interviewed. Changes are happening swiftly to 
many areas and those already living in those communities do not feel they get a say in the 
changes. This is intrinsically linked to issues of housing, the cost of living, social integration and 
strong communities (see P.O 1.3 below).  
 
A young person in Enfield who took part in our research said: “Why can’t I be a videographer, 
make enough money to support (my girlfriend), two kids and live in a house? Why is that 
impossible? That should be possible.” 
 
The suggestion mentioned in the draft suggests the wrong focus. ‘…helping people to gain the 
skills they need to get jobs in the businesses that are part of their neighbourhoods’. London Youth 
contends that this is not necessarily an issue of people lacking the skills, but of people not being 
able to afford to stay in the community, or of feeling excluded and that the changes that are taking 
place are ‘not for them’. 
 
In our report of March 2017 on the changing needs of young Londoners, Young People’s Capital 
of the World?, we note that regeneration “should be used as an opportunity to support and 
develop young people and their aspirations”.  
 

https://londonyouth.org/our-impact/our-impact-with-members/
https://londonyouth.org/our-impact/our-impact-with-members/
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The report makes eight recommendations including Recommendation 3:  ‘The Mayor of London 
and the Greater London Authority should put mechanisms in place to ensure that young people 
have a clear voice, brokered through community youth organisations, in the development of 
London strategies and in key local decisions around service provision, housing and regeneration, 
and skills and employability.’ 
 

Priority outcome 1.3 – An inclusive city 
 
Young people in existing communities 
 
London Youth says the strategies for this priority appear broadly in line with Recommendation 4 in 
our Young People’s Capital of the World? report, which says: ‘The Mayor of London should make 
explicit the role of youth organisations in facilitating positive outcomes for young people in his 
plans for education, skills, culture and the arts, clean air and open space and community 
regeneration, as well as in crime prevention.’ 
 
However the proposition doesn’t reflect on the issue in the same way that young people did 
during our peer research, the Mayor’s draft Strategy focuses more around those who are new to 
the country as opposed to those who already feel they are in a community but which is changing 
around them. Many young people were able to speak positively about the ways in which their 
communities were able to come together when needed, but for many this feeling no longer exists 
and shops and services that usually catered for their needs have closed.  
 
One of our peer researchers interviewed young people in Waltham Forest and Hackney said he 
was shocked by how often young people spoke about the impact of gentrification on their lives. 
He said “young people are seeing changes in their local area which isolates them”. 
 

Priority outcome 1.4 – Strong, connected communities 

 
Arts provision 
 
Sport is mentioned as a tool to bring about community and cultural integration but arts are missing 
from this list. London Youth has plenty of case studies available on the work that arts 
organisations do in London, e.g. The Lyric, London Bubble, WAC Arts and others. 
 
Case study: Wac Arts 
 
Wac Arts offers innovative, inclusive and cutting edge performing arts and media programmes to 
young people aged 4-26. Its wide-ranging offer includes a full time Diploma in Musical Theatre 
course, weekend and evening programmes and summer and holiday courses. The programmes 
offer fun and engaging creative activities to support young people to develop a lifelong interest in 
performing arts and media. 
 
In addition, the Wac Arts Reach programme provides cutting edge technology projects for schools 
and youth organisations, with sustainable and accessible programmes that enrich young people’s 
lives and bring new creative value to technology, allowing young people to express themselves in 
a fun and exciting way. 

https://londonyouth.org/our-impact/our-impact-with-members/
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Wac also offers a range of inclusive performing arts and media opportunities for young people 
with special educational needs and disabilities. Wac offers a varied programme with a wide range 
of activities from inspiring artwork and recording live music to swinging and movement with aerials 
equipment. 

In 2016, Wac Arts participated in London Youth’s Getting Ready Dance programme. Getting 
Ready Dance allowed Wac to extend its existing dance provision, to enable young people who 
would not usually attend these sessions to get involved with dance, learn new skills and 
experience new and exciting training and professional opportunities. It also helped Wac Arts to 
connect with other organisations using dance and access wider cultural education opportunities. 

Priority outcome 2.3 – A skilled future workforce 
 
The Mayor’s proposal is broadly is in line with Recommendation 7 from London Youth’s Young 
People’s Capital of the World?, which says: ‘Employers should work with youth organisations and 
infrastructure organisations, where appropriate, to create varied work experience placements and 
to support young people to be ready to take up formal employment opportunities, including 
apprenticeships.’ 
 
What is missing across the board is the inclusion of youth organisations and the role they could 
play in this.  
 
This is referenced in Recommendation 7 (outlined above) in the Young People’s Capital of the 
World? report, as well as Recommendation 3 which says: ‘The Mayor of London and the Greater 
London Authority should put mechanisms in place to ensure that young people have a clear 
voice, brokered through community youth organisations, in the development of London strategies 
and in key local decisions around service provision, housing and regeneration, and skills and 
employability. 
 

Priority outcome 4.1 – Transport 
 
Affordable transport was a huge issue that came up in the peer research for those who are over 
18, with many unable to travel outside of a certain radius from their home which has ramifications 
for their chances of employment and for their mental health. 
 

Priority outcome 4.2 – Inclusive transport network 
 
Those with accessibility issues are literally unable to use much of the transport network, leaving 
them unable to leave their local area or even perhaps travel within the area in which they live. It is 
noted that action has been taken on making networks more accessible for people with visual 
impairments but the same has not been done for people with hearing impairments, leaving them 
sometimes unable to understand sudden transport issues such as closures, network problems, 
platform alterations. Travel should be a safe space for young disabled people.  
 
London Youth members say that practical solutions to support young disabled people to access 
transport are sometimes attitudinal.  
 

https://londonyouth.org/our-impact/our-impact-with-members/
https://londonyouth.org/our-impact/our-impact-with-members/
https://londonyouth.org/our-impact/our-impact-with-members/
https://londonyouth.org/our-impact/our-impact-with-members/
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There is a difference of inclusion for those who live in Inner boroughs and Outer boroughs. The 
unaffordability of transport can compound a feeling for those in outer regions who already feel that 
they don’t ‘live in London’. A general lack of transport infrastructure is also cited as a barrier in 
those outer boroughs without access to the Underground network for example. 
 
There is a financial barrier for those aged 16-25 who are eligible to get a 50% discount on travel if 
receiving benefits, but that is not always properly promoted at job centres and it is a long process 
to access.  
 

Priority outcome 5.2 – Cleaner air and better access to green spaces 
 
This was a huge (and unexpectedly so) issue that came up in the peer research carried out by 
London Youth in its Youth Capital of the World? report. The most common responses from young 
people to the question ‘if you could change one thing about London, what would it be?’ was to 
reduce pollution, remove rubbish and have more or nicer parks. 
 

Priority outcome 5.4 – Inclusive arts, culture and sports 

 
Sport, arts, culture related school trips are sometimes seen as add-ons rather than integrated into 
education. It is hard for barriers to be overcome unless more opportunities are offered for 
excluded groups to take part in arts and culture. 
 
Youth organisations are a way to plug this gap, as highlighted by Recommendation 4 in our 
Young People’s Capital of the World? report which says: ‘The Mayor of London should make 
explicit the role of youth organisations in facilitating positive outcomes for young people in his 
plans for education, skills, culture and the arts.’ 
 
Opening up existing events to wider participation is another course of action, such as Parallel 
London and the Liberty Festival which are currently disability exclusive.  
 
There is a need to support different groups to take part in projects, e.g. Action on Disability run an 
inclusive event with the Lyric Theatre, which is a disability event in a mainstream building. The 
result is a real mix of the people taking part and a fully inclusive event.  
 
Funding issues may limit the scope of participation, e.g. a project may not be able to afford an 
interpreter for sign language. There is a need for extra support and resources to do this.  
Partnerships are another avenue which more could be considered. For example, Charlton Athletic 
worked with the Maritime Museum, Greenwich Dance and Emergency Exit Arts to offer 
opportunities for young people expanding the offer and involvement in arts, sports and culture.  
More initiatives like this are needed.  There are limited free or low-cost opportunities for young 
people to get involved in the arts, for example a while ago there was a scheme offering free 
tickets for under-26s whereas now it is very hard to get free tickets. 
  

https://londonyouth.org/our-impact/our-impact-with-members/
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Priority outcome 5.5 – Digital Inclusion 
 
Free wifi hotspots 
 
London Youth members report that in a consultation with young people on parks and open 
spaces one of the key points that came out was to turn parks into free wifi hotspots as many 
young people don’t have much data on their phone.  (This does raise some concerns around 
safety in encouraging young people into parks but this would not necessarily be such a problem in 
town centres.) Many other international cities have open wifi zones – e.g. Barcelona. 
 
Training 
 
There is an assumption that all young people are tech savvy, but not all are confident in their 
technical skills and there are also issues around digital inclusion. Not everyone can afford a 
smartphone or the cost of data access. 
 

Are there other priorities we should consider? 

 
Youth services 
 
Despite section 2 of the Strategy focusing on young people, there is little to no reference to youth 
services being part of this. Recommendation 1 in London Youth’s Youth Capital of the World? 
report says: ‘London local authorities should coordinate and guarantee a clear local offer for 
young people in their borough. This should be informed by young people’.  
 
This is an area where the Mayor could apply pressure on local authorities. 
  
Recommendation 4 in London Youth’s report asks the Mayor to ‘make explicit the role of youth 
organisations in facilitating positive outcomes for young people in his plans for education, skills, 
culture and the arts, clean air and open space and community regeneration as well as crime 
prevention’. 
 
In our peer research interviewing young people aged 16-24 for the report the results really made 
clear the lack of support for those aged over 16 and also for those over 18 and no longer in 
education. The young people felt more support was still needed, particularly in employability and 
skills, but also around housing, mental health and the development of ‘life skills’ for those who are 
‘old enough to not need an arm around the shoulder, young enough to need a bit of support’. 
Overwhelmingly this was felt to be lacking and this age group is not referred to in a detailed way 
in the draft Strategy. 
 
Support for young people over 18 who are no longer in education 
 
London Bubble, which runs a project for 18-25 year olds, is increasingly seeing young people 
aged 21-22 who have finished a degree and are struggling to get on in life, with a lack of support 
available to them and no access to the opportunities they were hoping to find after finishing their 
degree.  
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Recommendation 1 of London Youth’s Young People’s Capital of the World? report says: ‘London 
local authorities should coordinate and guarantee a clear local offer for young people in their 
borough. This should be informed by young people; and include provision for young people up to 
18 years of age and 18 plus.’ 
 
Outer London vs Inner London 
 
The difference in experience of those in Inner and Outer London is not mentioned in the draft 
Strategy. This came out strongly in London Youth’s peer research for the same report above (and 
is supported by many other pieces of research externally), with young people in Enfield and 
particularly Barking and Dagenham not identifying themselves as even living in London. Instead, 
they travel into ‘central’ London rarely, and even their conception of what this means was varied 
(many felt Westfield Shopping Centre in Stratford was central which doesn’t match the views of 
those who live in, say, Hackney).  
 
This particularly was felt to impact on employability. The affordability and lack of transport options 
has been mentioned in P.O 4.1 but it doesn’t feel like it goes all the way to addressing the issue of 
why those in Outer London feel so excluded. 
 
This also has ramifications for arts, culture and sports provision (P.O 5.4). This outcome talks 
about lack of accessibility but also that ‘Londoners don’t feel able to make the most of the culture 
on their doorstep’. However, for the young people we spoke to in outer London for our peer 
research there is no culture on their doorstep. Despite this, there is not necessarily a desire to 
travel to central London to access this, or they view it as a ‘holiday’ activity as opposed to 
something they would do more frequently.  
 
The London Borough of Culture scheme could certainly go some way to addressing this if the 
‘right’ borough is picked. 
 
Recruitment procedures 
 
Traditional recruitment procedures can discriminate against a lot of young people, especially 
disabled young people so these should be looked at as well Recommendation 7 of London 
Youth’s Young People’s Capital of the World report says: ‘Employers should work with young 
organisations and infrastructure organisations, where appropriate, to create varied work 
experience placements and to support young people to be ready to take up formal employment 
opportunities, including apprenticeships.’ This could include advice on better recruitment 
procedures. 
 

Priority outcome 2.4 – Healthy childhoods 
 
Physical Education 
 
Some schools offer very little P.E. lessons in comparison to other subjects. This is against a 
backdrop of 27 out of 32 London boroughs with child obesity rates (at age 10-11) above the 
English average. 
 

https://londonyouth.org/our-impact/our-impact-with-members/
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In London Youth’s Young People’s Capital of the World?, obesity was the most discussed 
physical health issue with the practitioner focus groups and it was felt a lack of open access and 
free sports activities is contributing to this problem. This is compounded by an absence of green 
spaces in some areas which would enable young people to be more physically active. 
It is recommended that other boroughs follow the example of Barking and Dagenham and track 
the amount of fast food outlets and strategy and the Mayor should consider introducing 
regulations on the amount of fast food outlets there can be in a certain area. 
 
Emotional health as well as mental health 
 
Youth workers often speak of the mental health challenges faced by young people they work with 
and that mental health provision is not sufficient and has great variation between boroughs. 
Young people particularly say how some of the issues they face in London (such as housing, 
employment) impact negatively on their mental health. 
 
Youth workers report often being put in the position of acting as ‘accidental therapists’ and 
London Youth has seen high demands around issues of wellbeing and receiving a lot of requests 
from across its membership to provide Mental Health First Aid Training. 
 
There needs to be joined up responses and an acknowledgement of the role that youth services 
play. For example, even when a young person is referred, it may take a while for the young 
person to be supported by CAMHS and in the interim, youth services often take the role of that 
service until it’s available. 
 
The Mayor’s strategy needs to be mindful that the needs of some groups may be different or 
higher than others. For example, certain sectors of the population are more stigmatised, e.g. 
LGBT+, and have high rates of attempted suicides. 
 
London Youth’s members also report an increase in young people showing emotional and social 
struggles. It is recommended, therefore, that there should be more projects on social and 
emotional skills to support young people to better navigate their live and to identify their own 
feelings; friendships and healthy relationships should have its own bullet point in the Mayor’s 
strategy as a way to start bring attention to this. The Strategy should also include training for 
those supporting young people so that there is more awareness on social and emotional issues. 
 

What evidence of inequalities do you or your organisation have that we could include in our 
evidence base? 

 

Priority outcome 1.1 – Affordable, accessible decent homes 
 
Charlton Athletic worked with a young girl who was put into temporary housing with a family 
(through a Local Authority) but the LA didn’t take into consideration the culture of the family or the 
girl. The girl struggled to integrate and there was no consultation on her needs, which put her at 
risk of homelessness. 
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The suitability of emergency accommodation also needs to be considered. London Bubble 
worked with a young mother who was placed in general hostel which was not a suitable 
environment for a person with a baby. 
 
Another member organisation worked with a young woman who was only allowed to 
communicate with authorities through letters. She was changing roles from being an apprentice to 
employee and facing changes in her housing situation and she found it really difficult to navigate 
the law and formal bureaucracy. She had support from a youth organisation but it was hard as 
there were limitations to what the youth organisation could offer in way of expertise. 
 
London Youth members say that sometimes the only option offered is housing outside a local 
area – so young people then face having to choose between having a roof over their heads and 
the day-to-day support system of family and friends nearby. 
 

Priority outcome 1.2 – Places where people and business can prosper 
 
Young people report feeling alienated from the new neighbours and feel priced out. Charlton 
Athletic says that in Woolwich it feels like a ‘gated community’ has been created. Because of 
developments in the area (such as Crossrail) people are buying property at a higher price than 
would be normal. London Youth members say there is little or no consultation or involvement in 
regeneration processes. The voluntary sector is usually not involved in consultations that are 
going on. 
 
Occasionally there is token community involvement, e.g. the Lyric Theatre received funding for 
some work in a building that was going to be demolished, then later found out the money came 
from the developer itself. 
 
Generally, members report that young people, particularly females, the disabled and LGBT+ are 
the groups that are most discriminated against and still continue to be the groups most affected 
by inequalities. 
 

Priority outcome 2.1 – Child poverty reduction 
 
London Bubble is being asked more and more to reimburse travel and provide lunch. They are 
increasingly seeing young people coming in earlier to make toast before starting a session. 
Streatham Youth and Community Trust have seen evidence of hunger during holiday projects. In 
previous years it had funding to provide lunch but this year wasn’t able to offer this and has seen 
young people not being able to bring in a proper lunch with them. 
 
Charlton Athletic re-named its ‘holiday hunger programme’ to ‘summer feast’ to move away from 
any stigma. It had many young people coming in every day to have a hot meal – which was 
offered during the six week holiday period only – and says there were queues at the door due to 
high demand. The quality of food provided was diminished due to funding constraints. In the first 
year of operation more funding was available and the food was cooked on site where young 
people could get involved and learn about preparing a healthy but cost-effective meal alongside 
being fed. In year 2, the food was pre-packaged, warmed up and served to young people without 
the attendant benefits on food education. 
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The Mayor’s commitment to ‘design and support targeted programmes that break the poverty 
cycle for children from disadvantaged communities and groups’ needs to include a point on 
involving local groups and using local knowledge (no one-size fits all, no external 
organisations/bodies coming in to deliver a targeted project out of the blue). It needs to be 
integrated in the community. 
 

Priority outcome 2.2 – Inclusive and accessible education 
 
School can work well for those that achieve but can be difficult for those who don’t or do not fit in 
in other ways.  The ‘official’ reasons for low engagement are focussed on a lack of motivation, low 
aspirations and a lack of parental support. But sometimes young people don’t feel welcomed, 
listened to or valued at school and it doesn’t feel a place for them, so it’s easier to just not go. 
Sometimes the decision is not down to the child but to the institution. For example, some London 
Youth members say that Academy status schools can be problematic because when pupils reach 
the 10th grade they can face expulsion if they don’t achieve. They are almost ‘disposed of’ so that 
the Academy can have higher attainment levels.  
 
There is a lot of pressure on teachers generally and they may not always have time to engage 
with community organisations but other London Youth members say some have dismissive 
attitudes towards voluntary organisations and say it can be really hard to work with schools – 
unless you are offering something for free. For example, Generate offers a 24 hour support 
programme for young people in crisis and schools do a lot of referrals but can treat the service as 
a statutory provision rather than a charity with limited resources. 
 
Youth services are sometimes seen by schools as ‘lower end’, but actually may be better placed 
to support a young person because of the positive relationship that a young person forms, on a 
voluntary basis, with a trusted adult. Despite this, youth organisations are frequently not invited to 
meetings held by statutory bodies that are working with the young people that they are also 
working with. 
 
As Local Authorities further cut youth services, the distance between voluntary sector youth 
services and LA social services is continuing to increase and there is more disconnect between 
them and the services offered to young people. 
 

Priority outcome 2.3 – A skilled future workforce 
 
The Lyric Theatre runs apprenticeships as part of the theatre consortium but changes to those are 
requiring a change in the specifications i.e. they are being encouraged to apply Leisure Centre 
apprenticeship to cultural institutions, which is not an appropriate fit. 
 
There also needs to be support for smaller businesses or charities to run apprenticeship 
programmes as well as they are really struggling to apply the required changes. 
Wac Arts says that young disabled people are getting caught in apprenticeship loop – 
apprenticeship after apprentice with no progression route – and say it would be good to see what 
the next steps are to actually gain employment. 
 
London Bubble runs a project with young people in prisons and there is lack of understanding on 
what employment opportunities are available to them. Young men, for example, tend to say 
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they’re interested in construction because that is what they are told they should do or see their 
peers do. If not other body is going to do so, there is a role for youth services to make young 
people aware of the opportunities that are available to them, understand what they consist of and 
how to make the most of them. 
 
Certain routes for young people are sometimes pushed because of where the funding is (e.g. 
construction) rather than young people’s interests.  
 

What are the most effective actions we could take to act on our priorities? 

 
Youth services funding  
 
London local authorities should coordinate and guarantee a clear local offer for young people in 
their borough. This should be informed by young people and include provision for young people 
up to 18 and also 18-25. This is an area where the Mayor could apply pressure. 
 
London Youth’s Young People’s Capital of the World? makes the following recommendations: 

 Recommendation 1: London local authorities should coordinate and guarantee a clear local 
offer for young people in their borough. This should be informed by young people; include 
provision for young people up to 18 years of age and 18+; and be marketed effectively, 
including via social media to ensure young people know what support, services and 
opportunities are available in their local area. 

 Recommendation 2: London Councils, the Greater London Authority and the voluntary 
sector should collectively develop a young people’s workforce development plan aimed at 
equipping youth professionals, including volunteers, with the skills and leadership required 
to deliver high quality opportunities and services for young people in an evolving sector. 

 Recommendation 3: The Mayor of London and the Greater London Authority should put 
mechanisms in place to ensure that young people have a clear voice, brokered through 
community youth organisations, in the development of London strategies and in key local 
decisions around service provision, housing and regeneration, and skills and 
employability.’ 

 Recommendation 4: The Mayor of London should make explicit the role of youth 
organisations in facilitating positive outcomes for young people in his plans for education, 
skills, culture and the arts, clean air and open space and community regeneration, as well 
as in crime prevention. 

 Recommendation 7: Employers should work with youth organisations and infrastructure 
organisations, where appropriate, to create varied work experience placements and to 
support young people to be ready to take up formal employment opportunities, including 
apprenticeships. 

 
Some additional suggestions from one our members: 

 A savings scheme for young Londoners to eventually buy homes (maybe linked to 
apprenticeships or learning grants). 

 Schemes for businesses to recruit locally/community recruitment schemes. 

 London-wide community days/volunteering events for London where people can volunteer 
time to build/develop local resources i.e. renewable energy areas that power their 
communities. 

https://londonyouth.org/our-impact/our-impact-with-members/
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 Housing rental caps in certain areas so that the poorer communities aren't being exploited.  

 Quality standards for properties to meet a certain standard otherwise fines will be issued to 
landlords.  

 School curriculum to better reflect the needs of the economic market, with more vocational 
classes added to the curriculum that link into the future job market (digital, media and tech). 

 Finance and money management added to the core curriculum. 

 Bursaries for young people from low income homes to access tuition and study support. 

 Rather than exclusions, children that are underachieving should engage in community 
reparation projects, social action programmes and extra educational support/activities. 

 Re-introduce IAG and youth work services into schools.   

 Provide more meaningful work experience programmes (must provide opportunity for 
young people to fill the gaps in the job market). 

 Better lighting and CCTV in parks, sport pitches etc. so that they can be used more in the 
winter months by children and families.  

 Provide access for youth club/after school service providers to food funding that enable 
young people to access healthy meals outside of school hours (will also encourage young 
people to engage in other extra-curricular activities). 
 

What best practice exists in the areas we are focusing on that we learn from? 

 
Youth services 
 
There needs to be more funding of existing initiatives and development of best practice rather 
than a re-inventing of the wheel. Organisations that work with young people have the knowledge 
to achieve many of the aims of the strategy; they just need the funds to do so.  
 
London Youth already measures best practice through its Quality Mark system for its membership 
youth organisations. London Youth also is also developing examples of best practice that can be 
shared with the Mayor’s Office. A few case studies are outlined below. 
 

Priority outcome 2.1 – Child poverty reduction 
 
Inclusive and Accessible Education provides sessions and workshops for young people aged 11-
19 on money management, budgeting and financial education (investments etc.). If young people 
understand money better it helps them to raise their aspiration and think differently to their 
parent(s) which will help to break the cycle of poverty  
 

Priority outcome 2.2 – Inclusive and accessible education  
 
Inclusive and Accessible Education has set up a homework club that recruits volunteers (often 
teachers) and pairs them with local young people that require support in their field of work. This is 
in partnership with their local volunteer centre.  
 
Also, through the introduction of IAG sessions last term Inclusive and Accessible Education 
supported 22 young people into further education or employment.  This session is offered to 
young people pre-GCSE choices so that they can start to make informed decision on their future 
aspirations.  
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Priority outcome 2.3 – A skilled future workforce 
 
Employer education on disability 
 
Generate says that you can do all of the interview skills and CV writing that you want, but it is the 
inward support, job coaching and so on that is needed. Employers are often not aware of 
disability needs (especially Special Educational Needs). Employers often flag a lot of issues 
around health and safety but having job coaches has really supported employees and employers 
to find a way to work together effectively.  
 
Generate also says its projects which enable young people able to interact with adults in a 
positive way is also very helpful for a future employment environment.   
 
Action on Disability runs similar job coach projects that have been very successful and has 
worked with large companies securing jobs for many young people. Recruitment processes are 
still a challenge though, e.g. one young man they work with got tired of applying for jobs and 
decided to write a letter describing himself. He then got invited for interview and secured a job. So 
there are other ways outside the traditional route that can work better for disabled young people. 
Another example is showing a video of someone doing the work rather than an application form 
and interview format 
 
Wac Arts reports that social interaction skills gained by extracurricular activities outside school are 
incredibly important – for everyone, but particularly for disabled young people and this is an 
important part of their work they do. 
 

Priority outcome 5.5 –Digital Inclusion 
 
Digital community clubs 
 
Charlton Athletic had funding for a coding club but it ran out and now there is a general drop in 
funding for community centres to offer free internet and computers in their community, both for 
young people and adults. This approach was good for responding to specific digital needs for a 
specific community. 
 
Making the most of London technology 
 
London’s tech prowess is not necessarily spilling out to the other areas. We could offer 
‘technology centres’ as a fun place to go where young people can engage with different 
technologies, e.g. 3D printing, drones, coding and so on. An example is the Dragon Hall Tech 
Hub.  

 

Could we work together with your organisation on our priorities? How could we do this? 

 
London Youth would be happy to play a convening role in furthering this conversation and giving 
further feedback to the strategy and can offer engagement sourced from our 300 members, which 
cover boroughs across London. 
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London Youth can offer knowledge of best practice that is already working as a diverse and 
inclusive process - and which could be shared by one borough to another - rather than the 
Strategy developing wholly new initiatives.  
 
London Youth can provide a conduit to young people, through our 300-strong membership which 
run youth services across London, and also through our own youth advisory board and leadership 
programmes. This would ensure the Strategy hears the views of young people and provide a way 
to share the Mayor’s proposals: making it a two-way conversation. 
 
London Youth is fully committed to supporting the development of this Strategy and working on it 
with the Mayor and the Greater London Authority. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                              Get in touch 
 

Samuel Howell, Policy Officer | samuel.howell@londonyouth.org 

47-49 Pitfield Street, London, N1 6DA | Tel: 020 7549 8800 

londonyouth.org | @LondonYouth | #goodyouthworkworks 

London Youth is the operating name of The Federation of London Youth Clubs, a Registered  
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