2015-2016 Course Information Pack
Delivered in partnership with Double Two Consultancy

National youth work qualification on the
Qualifications and Credit Framework (QCF)
Delivered by London Youth in partnership with Double Two
Consultancy
Accredited by national awarding body ABC Awards
Recognised by the Joint Negotiating Committee (JNC)

The purpose of youth work is to…
“enable young people to develop holistically, working with them to facilitate their
personal, social and educational development, to enable them to develop their voice,
influence and place in society and to reach their full potential.”
Ref: Lifelong Learning UK (LLUK), (2008)
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About London Youth
We are vibrant network of more than 400 youth clubs serving
75,000 young people across the capital. Our vision is of a great
world city in which every young person, whatever their
background, is valued and challenged to become the best they
can be. Our mission is to improve services and opportunities for
young people. We want everyone growing up in and around
London to enjoy access to high quality youth work - someone to
talk to, information and guidance and life-enriching activities, all
within a safe, stimulating and supportive environment. We work
with young people in all their brilliant diversity, placing a
particular emphasis on those who might be in any way
disadvantaged or at risk of being excluded.

About Double Two Consultancy
Double Two Consultancy has been working for over 18 years in Hertfordshire and North London. It offers a
range of services in Statutory, Voluntary and third sector organisations as well as working with individual
clients on a range of issues. It has considerable experience in the training of youth workers and is pleased
to be working with the Harrow Club to offer a range of accredited Youth Work Training Programmes in this
current academic year.

About ABC Awards
ABC Awards is an Awarding Organisation in the UK. It is recognised by the regulatory bodies as an awarding
organisation whose qualifications meet the criteria applied by Ofqual. All our courses will meet the ABC
criteria for accreditation as set out.
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Course details
The Level 3 Certificate in Youth Work Practice is a youth work qualification on the Qualification and Credits
Framework (QCF) and is a JNC recognised qualification for professional youth workers. It aims to improve
the service to young people by providing a qualification that embraces national standards for the practice
of youth and community work, identifying core competencies and specific learning outcomes.
The Level 3 Certificate in Youth Work Practice is a part-time course consisting of taught hours, your own
study time and your supervised face to face work with young people within a work or volunteering
placement. Learners must also allow personal time to build a portfolio of work based evidence.

Important dates
Deadline for applications: 20 July 2015
If your application is accepted, then you will receive an invitation to attend for Interview in the week
commencing Monday 14 September 2015
Interviews will include a brief exercise to a simple question (15 min). Applicants will be notified of the
question in advance so they can prepare their answers. There will then be an informal question and answer
session with the Programme Director and a course Assessor/Tutor. The total time expected to be at the
Harrow Club will be approx. 1 hour.

Course dates and times
Assessment tutorials, observed practice sessions (minimum x2) and supervision meetings are negotiated
with learner, assessor and supervisor
October 2015
Saturday 10 October, 9.30am – 4pm
This session will be your induction to the course
and your work place supervisor needs to attend
from 9.30am to 12.30pm
November 2015
Saturday 7 November, 9:30am – 4pm
December 2015
Saturday 5 December, 9:30am – 4pm
January 2016
Saturday 9 January, 9:30am – 4pm

February 2016
Saturday 6 February, 9:30am – 4pm
March 2016
Saturday 12 March, 9:30am – 4pm
April 2016
Saturday 23 April, 9:30am – 4pm
May 2016
Saturday 21 May, 9:30am – 4pm
June 2016
Final Tutorial Assessment sessions will be
booked for week commencing Monday 13 June

Final portfolio hand in date: Wednesday 22 June 2016
+ FINAL IV date TBA
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Venue
Harrow Club W10
187 Freston Rd, London W10 6TH
The Interviews and the course sessions will be at The Harrow Club W10, 187 Freston Road, London W10
6TH. The centre is very near to Latimer Road Tube Station and can be accessed by taking the zebra crossing
outside the station and walking down Shalfleet Drive which is opposite. At the end of the road (approx.
200mts) there is a primary school. Go around to the right of the school and you will emerge into Freston
Road. The Harrow Club is immediately opposite.

Course accreditation
The Level 3 Certificate in Youth Work Practice is accredited via the national awarding body ABC Awards.
London Youth achieved ABC Awards Centre Approval on 16 December 2004 allowing us to run ABC Awards
qualifications. Learners who achieve the Level 3 Certificate in Youth Work Practice may wish to complete
additional units to achieve the Level 3 Diploma in Youth Work Practice in the future.

Course cost
£1,095 per participant

Progression opportunities
Successful completion of this qualification provides sound preparation for further study either onto a Level
3 Diploma in Youth Work Practice or a Level 4 qualification.
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Who is the course for?
This qualification is designed for people who are already working in Youth Work in a supportive role and
who are supervised. The Level 3 Certificate in Youth Work Practice is for learners who have some
experience of youth work and want an access route to a qualification. It is designed for candidates who
will have already attained the degree of knowledge and skills provided by the Level 2 Certificate in Youth
Work Practice or its equivalent.
The course is for you if you…..
 Are wishing to take on increased responsibility in your youth work role
 Are wishing to acquire youth work skills to enhance your future employment prospects
 Are wishing to progress to more advanced study
 Are seeking a specialist qualification
 Have completed full-time education up to the age of 16 years

Acceptance criteria
 Be aged 19yrs plus
 Whilst on the course, be able to apply the skills, knowledge and understanding described in the
‘qualification content’ in your youth work setting
 Be already working in a youth work environment (public, voluntary or private sector, paid or
unpaid) in a supportive role and supervised, with at least 2 years’ experience before applying
 Be working for a minimum of 6 hours of face to face practice time with young people for every
week of the course programme
 Have a clear understanding of what the course entails
 Have a degree of knowledge and skills to level 2 or equivalent
 Be able to explain clearly why they want to take part in the level 3 Certificate in youth work and
what they want to get from it
 Be able to attend the course dates (learners are expected to attend 100% of the course)
 Have a clear understanding of the time commitment involved outside the course dates: building
a portfolio of evidence, attending assessment tutorials and supervision and completing the
required number of hours of face to face work with young people

Special requirements
You will have to be working in an established youth work organisation where a qualified member of staff
will be able to supervise your learning and the application of theory from the course. They need to
complete the second part of the application form. Supervisors will be asked to attend an induction at
the beginning of the course and an evaluation session towards the end.
The course is appropriate for you if you work with the 11 – 25 age groups. It is recommended that
participants on the course undertake at least 50% of their fieldwork practice (i.e. face to face work with
young people) with 13-19 year olds, in line with recommendations in ‘Resourcing Excellent Youth
Services (DfES 2001).’
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The Qualifications and
Credit Framework (QCF)
The Level 3 Certificate in Youth Work Practice is one of the new work-related qualifications that are
located on the Qualifications and Credit Framework (QCF). It replaces the previous VRQ Level 3
Certificate in Youth Work.

Qualification Titles
Each qualification title tells you…
 How difficult the course is (the ‘Level’ refers to this)
 How long the course takes or the size (the word ‘Award’, ‘Certificate’ or ‘Diploma’ refers to this)
 What the course covers (in this instance ‘Youth Work’)

Qualification Level: how difficult it is
The QCF groups qualifications together into a number of ‘levels’ that place different demands on you as
a learner. Each type of qualification on the QCF also has a level between Entry level and Level 8, showing
how difficult it is.

Equivalency
The QCF levels are the same as the levels on the National Qualification Framework, which lists other
types of qualification. The Level 3 Certificate in Youth Work Practice is equivalent to GCSE’s at level A*C.

Qualification Credits
Every qualification and unit on the QCF has a credit value. There are three different sizes of qualification,
worth a different numbers of credits:
 Award. An award is the smallest type of qualification on the QCF. It is worth between one and 12
credits
 Certificate. A certificate is worth between 13 and 36 credits
 Diploma. A diploma is worth 37 credits or more
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Qualification content
The Level 3 Certificate in Youth Work Practice is 27 credits long. Each course unit has been allocated a
certain number of credits listed below. The units within the qualification represent those elements of
the governmental National Occupational Standards for Youth Work deemed necessary for a qualification
at Level 3. Below are the mandatory units for this qualification.
An additional Unit from the Optional Group is then added to make a minimum of 27 credits. There will
be opportunity for learners to discuss their choice of option from the approved list, with their
assessor, once the course has commenced.

Unit 1: Theory of Youth Work
Credit Value: 4
Learning Outcomes







Understand the key purpose and role of youth work
Understand key principles of youth work
Understand the role of youth work in the young person’s local community
Understand different models of youth work delivery
Understand the skills, knowledge, qualities and values required to practice
Understand own skills, knowledge, qualities and values required to practice

Unit 2: Safeguarding in a Youth Work setting
Credit Value: 3
 Know about the importance of safeguarding policies and procedures, in providing a safe
environment for young people
 Be able to assess risk in a youth work setting
 Know about roles and responsibilities in relation to keeping young people, vulnerable adults, self
and colleagues safe in youth work settings
 Understand how to protect young people when using contemporary technologies
 Understand how youth work protects young people

Unit 3: Young People’s Development
Credit Value: 2
 Understand how young people develop during adolescence
 Understand how knowledge of adolescence impacts on youth work
 Know where young people can get support during adolescence
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Unit 4: Engaging and communicating with young people
Credit Value: 2
 Understand the importance of building professional relationships with young people in youth work
 Understand the different ways of engaging with young people
 Understand the importance of good communication skills for youth work activities
 Be able to engage young people to develop a professional relationship
 Be able to support young people in engaging with the local community
 Know how to support young people’s information needs

Unit 5: Group work within a Youth Work setting
Credit Value: 3
 Understand what is meant by conflict and challenging behaviour
 Be able to de-escalate conflict and challenging behaviour in youth work settings
 Understand when support is required in managing conflict and challenging behaviour
 Be able to develop own practice in relation to conflict and challenging behaviour

Unit 6: Working with Challenging Behaviour in a Youth Work setting
Credit Value: 2
 Understand the principles of reflective practice in youth work
 Be able to undertake self-directed reflection on own practice and continuing professional
development
 Be able to use reflection to develop own and others practice
 Be able to keep up to date with policies and developments relevant to working with young people

Unit 7: Reflective Practice in a Youth Work setting
Credit Value: 2
 Be able to use the principles and practice of participation and empowerment to plan activities with
young people in a work based setting
 Be able to deliver a youth work programme based on participation processes
 Be able to evaluate practice following the delivery of youth work programmes
 Be able to reflect on own practice following the delivery of youth work programmes

Unit 8: Work based practice in youth work
Credit Value: 6
 Understand the importance of group membership
 Understand group work theory
 Be able to work effectively when delivering a programme of group youth work activities
 Understand the appropriate use of leadership styles within groups
 Understand how to manage conflict in a group work setting
 Be able to evaluate a programme of group youth work activities
 Be able to evaluate own role in the delivery of a programme of group youth work activities
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Assessment and portfolio
Portfolio of Evidence
Students will complete course assignments that will enable them to demonstrate that they can meet the
learning outcomes and assessment criteria of each unit and produce a portfolio of evidence through the
completion of the assignments.

Portfolio Format
You must put your name, course title, and the year on the spine of your portfolio (an A4 lever arch file).
You must create a portfolio in the following order, using file dividers to clearly mark each section.
A portfolio must contain:
 Completed and signed candidate portfolio checklist
 A minimum of five supervision sessions with placement supervisor
 Your student reports (these are completed by your tutor)
 All units evidenced sufficiently using the course assignments
 A statement of what you have learnt on the course
 Declaration of authenticity

Achieving a pass
Candidates must complete satisfactorily all the learning outcomes and assessment criteria in a unit to
achieve a pass for that unit. Units will be assessed holistically, which means that one piece of evidence
may fit into more than one assessment criteria.
Evidence presented in the candidate’s portfolio is not prescribed but may include any or all of the
following:
• Observation reports • Oral/Written questions and answers • Direct observation •
Reports/Notes • worksheets/workbooks • Witness Statements signed by young person or
colleague • Photographic evidence • Video or Audio • Case studies • Other suitable
supplementary evidence • Simulation (if stated as being acceptable) • Recording of Role Play
• Interview/discussion • Reflective journals/diaries •

Assessment and Moderation
Assessment comprises of internal assessment together with internal moderation (by London Youth’s
internal moderator) and finally through external moderation by the awarding body, ABC Awards.
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Equality of opportunity
Equality of opportunity is regarded as integral to all aspects of work with young people. It is recognised
that there continues to be widespread, direct and indirect discrimination against many groups of people.
Individuals and groups experience this discrimination as oppression, an habitual or systematic process
whereby individuals, groups and institutions with ascribed or achieved power unjustly limit the lives,
experiences, opportunities, choices and material well-being of those with less outward power. London
Youth, Double Two, and ABC Awards will endeavour to ensure that through their policies, procedures
and actions, all candidates entered for assessment are treated fairly and on an equal basis. Access to
ABC qualifications is open to all candidates irrespective of gender, ethnic origin, creed, employment
status, nationality, sexual orientation, marital status or special assessment arrangements

Supporting Learners with Specific Needs
Double Two, who will be delivering and directing the course, will offer advice, guidance and
support to anyone who has any specific needs.
Identification of Learners Needs:
Seek to identify learners with potential support needs at the recruitment stage of any
programme we deliver.
1. This includes the following:
a. Checking learner application forms for details of any disclosed impairments
b. Identifying any potential support needs for the induction session and ensuring those
requirements are planned for
c. Encouraging disclosure of any longer term needs
d. Ensuring that appropriate staff are fully aware of the declared needs of individual
learners they are working with
1. We will then ensure that:
e. All learning recourses are available in an accessible format. Written materials will be
provided in a font and on appropriate coloured paper suitable for learners
f. Physical adjustments to equipment to give an accessible learning environment e.g.
desks, chairs, computers (where available) etc.
g. All venues used for training purposes are accessible and fit for purpose
h. Learners with literacy difficulties will be supported on an individual basis by the trainers
and assessors
i.
Assessment of evidence for assignments, portfolios, etc. can be presented in any format
suited to the individual learners needs. This may be in the form of video, audio tape,
photos, dictated work, etc.
j.
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Contact details
Course Enquires
Double Two Consultancy
Kay Brokenshire (Course Director)
Phone: 07973 460351
To download an application form, please visit www.londonyouth.org.uk/level3.

Other contacts
Course Accreditation:
ABC Awards, Robins Wood House, Robins Wood Road, Aspley, Nottingham NG8 3NH
tel: 0115 854 1620
email: enquiries@abcawards.co.uk
website:www.abcawards.co.uk
London Youth
Rosa Palli, Membership Development Officer
Rosa.Palli@londonyouth.org.uk, 020 7549 2966
www.londonyouth.org.uk
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