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Learning & Data Officer
April 2016
Accountable to: Head of Learning
Responsible for: No line reports
Location:

Pitfield Street, N1 6DA

We are London Youth…
London Youth has a long and proud history of supporting and challenging young people to
become the best they can be; ensuring they grow up healthy, able to navigate a fulfilling career
and make a positive contribution in their communities. We do this through our network of
diverse quality assured member youth clubs in communities right across the capital.
We deliver our mission through four strategic objectives:
1. Developing, training, connecting and quality assuring our membership network to deliver
good youth work (Membership Development)
2. Creating a broad and inclusive range of quality opportunities for young people in social
action, sports development, employability and outdoor education (Opportunity)
3. Ensuring our expertise and the on-the-ground voices of youth workers and young people
are reflected in public policy, practice and opinion (Voice)
4. Being the best we can be ourselves; fundraising effectively, financially robust and a great
place to work (Best we can be)
In the last 12 months we’ve delivered sports, social action, outdoor education and employability
programmes directly to more than 25,000 young people – in addition to the 60,000 plus helped
through our club network. We support them to develop the confidence, resilience and
relationship skills they need to do this, delivering with and through our network of 400
community youth clubs and at our two residential centres. We work with all young people but
place a particular emphasis on those who wouldn’t otherwise have access to these kinds of
opportunities
We strive to act in line with our four simple principles:
1. Honesty – about what works (and what doesn’t) and we learn from our mistakes
2. Collaboration – with each other, young people, our members, and the world beyond
3. Improvement – committed to continual improvement
4. Fun – in everything we do
Because good youth work works.
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Learning
Back in 2012, London Youth committed to becoming a learning organisation and developed an
outcome framework to help us understand our impact. We introduced robust, externallyvalidated measurement of the outcomes achieved by our programmes, and began systematic
data collection to understand how young people and youth practitioners perceive and
experience our programmes. This enabled us to understand our impact, improve the quality of
our delivery and hold ourselves accountable for the difference we make. We also committed to
bringing our membership network with us on this journey and have provided training and
support to members to enable them to develop robust approaches to measuring their impact.
As we enter the second phase of our Learning work, we are now seeking to appoint a Learning
and Data Officer to support the continuation of our learning journey. With nearly three full years
of data at our disposal, with data collected from over 11,000 beneficiaries, we have already
seen a number of transformational changes as a result of our learning work:
 Delivery staff are more engaged and understand how their roles fit with broader
objectives
 Planning is more evidence-based as we have more relevant data to inform decisions
 Senior Team discussions are more focused on impact
 Facilitation skills have improved to support young people to be aware of what they are
learning
 We can better articulate how our diverse offer fits together through a coherent outcomes
framework and can show our funders and supporters the aggregated impact of youth
work
But much more remains to be done. We want to continue to improve the quality of the evidence
we collect, and use research to shape and inform the development of youth provision across
London, as well as our own programmes. We want to ensure that our data collection processes
are efficient and inclusive, and that we are utilising the full breadth of data that we collect to
understand how our programmes work, why they work, and how they could be improved upon.
We want to build the capacity of members to plan and undertake robust evaluation and to
contribute to the growing body of knowledge about how and why good youth work ‘works’. As
Learning and Data Officer, you can help us achieve this.
For more information on our Learning work, please see:
http://londonyouth.org/quality-and-impact/learning/
The Learning & Data Officer role
The Learning and Data Officer will play a critical role in helping London Youth to deliver on its
commitment to becoming a learning organisation. Working closely with the Head of Learning,
the post-holder will be responsible for carrying out research and analysis to inform our future
strategy, and for working across London Youth to ensure programme teams are supported to
implement robust approaches to evaluation. You will also play a key role in supporting London
Youth’s members with their own learning journeys.
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The post would suit someone who is passionate about research and evaluation, and about
using data to inform decision making. You will need to be an excellent people person,
technically skilled, and be able to support others to navigate complex issues and make sense of
our learning data. The ideal candidate would be someone who is curious to understand how
and why good youth work ‘works’, has fantastic attention to detail, and strives to continually
improve on what’s gone before.
Job description
Main duties of the role
1. Research & analysis
 Work with Head of Learning to identify research needs across
the organisation
 Conduct desk-based research into needs of young people and
current youth provision across London and identify future
trends
 Carry out consultations with young people, members and other
key stakeholders
 Synthesise research findings and prepare research reports
2. Programme evaluation
 Support London Youth managers and programme staff to
develop and implement robust evaluation plans
 Identify improvements to current data management systems
and processes, and work with Head of Learning to ensure
these are as efficient and effective as possible
 Conduct analysis of quantitative and qualitative learning data
 Support London Youth managers and programme staff to
understand and act on learning data
 Prepare annual and quarterly reports on learning generated
3. Capacity building
 Facilitate evaluation workshops and training for London Youth
members
 Support the Head of Learning to deliver learning events for the
sector

Approximate
% allocation
30%

50%

20%

Corporate responsibilities cutting across tasks set out above
Planning and budgeting
 Inputting to annual plans and budgets
 Contributing to effective day to day financial management through monitoring of
actual and projected income and expenditure
 Reporting regularly on actual versus planned performance
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People
 Preparing thoroughly for one to one meetings and annual appraisal with your line
manager
 Taking responsibility for your ongoing professional development
Corporate development
 Understanding and supporting the vision, mission and aims of London Youth
 Contributing to the formulation and delivery of London Youth’s strategy
 Managing resources to the highest professional standards and act as a custodian of
best practice
 Maintaining awareness of your own and others’ Health and Safety, and comply with
London Youth’s Health and Safety and Safeguarding policies
 Undertaking other duties as may be reasonably requested within the responsibilities
of the post
Person specification
Skills, experience and knowledge
Experience of conducting literature reviews and other deskbased research and drawing out implications for practice and/or
programme design
Proven track record of using a range of research methods
Demonstrable understanding of evaluation principles, methods
and tools
Highly competent at quantitative and qualitative data analysis,
including statistical analysis
Knowledge of the youth sector and outcomes for young people
Experience of preparing written reports for a range of audiences
and purposes
Prior experience of working with publically available datasets
Knowledge of SPSS
Experience of using data management systems
Experience of facilitating workshops or training
Qualifications
Educated to degree level with significant data analysis or
research component, or equivalent experience
Personal attributes
Ability to apply research and evaluation knowledge in an applied
setting
Ability to communicate technical information in an engaging and
accessible way
Excellent attention to detail
Ability to work autonomously
Strong communicator, both written and verbal
Passionate and demonstrably committed to improving the lives
of young Londoners

Essential/Desirable
E

E
E
E
E
E
D
D
D
D
Essential/Desirable
D
Essential/Desirable
E
E
E
E
E
E
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Terms and Conditions
Salary:

£ 27,539 per annum

Pension:

London Youth complies with the employer pension duties concerning pensions
auto-enrolment in accordance with Part 1 of the Pensions Act 2008 and you will be
auto-enrolled on our chosen pension scheme if you are eligible under autoenrolment.

Hours:

40 hours per week – generally Monday-Friday 09.00-18.00 with one hour for
lunch, but some flexibility may be required to work occasional evenings

Leave:

26 days pa plus 8 bank holidays and 5 ‘closure’ days (to be taken on dates
specified by London Youth). Leave entitlement is accrued pro rata through the
year and will be calculated on a pro-rata basis for part-time employees.

Tenure:

Two year fixed-term contract

Key information for your application
Application deadline:

Monday 13th June 2016 at 12pm

First round interviews:

Tuesday 21st June 2016

Second round interviews:

Afternoon of Tuesday 28th June 2016

If you meet the person specification and you would like to apply please start by downloading our
“Guidance to Applicants” which will guide you through the process. This can be downloaded
from: http://londonyouth.org/about-us/work-with-us/
We can only accept applications made via our application form; a CV is not sufficient. Please
ensure all forms are fully completed and returned to us by post or email.
Your application should be sent to: Shazia Mert, London Youth, 47-49 Pitfield Street, London
N1 6DA or by email to: youth.action@londonyouth.org
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