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London Youth
Head of Talent Match London
August 2016
Accountable to:

Director of Programmes

Responsible for:

Employer Engagement Manager and Programme Manager

Location:

Our London office, 47-49 Pitfield Street N1 6DA

We are London Youth…
London Youth has a long and proud history of supporting and challenging young people to become the
best they can be; ensuring they grow up healthy, able to navigate a fulfilling career and make a positive
contribution in their communities. We do this through our network of diverse quality assured member
youth clubs in communities right across the capital.
We deliver our mission through four strategic objectives:
1. Developing, training, connecting and quality assuring our membership network to deliver good
youth work (Membership Development)
2. Creating a broad and inclusive range of quality opportunities for young people in social action,
sports development, employability and outdoor education (Opportunity)
3. Ensuring our expertise and the on-the-ground voices of youth workers and young people are
reflected in public policy, practice and opinion (Voice)
4. Being the best we can be ourselves; fundraising effectively, financially robust and a great place to
work (Best we can be)
In the last 12 months we’ve delivered sports, social action, outdoor education and employability
programmes directly to more than 25,000 young people – in addition to the 60,000 plus helped through
our club network. We support them to develop the confidence, resilience and relationship skills they
need to do this, delivering with and through our network of 400 community youth clubs and at our two
residential centres. We work with all young people but place a particular emphasis on those who
wouldn’t otherwise have access to these kinds of opportunities
More information on our collective impact can be found on the London Youth website at
http://londonyouth.org/quality-and-impact/learning/
And we strive to act in line with our four simple principles:
1. Honesty – about what works (and what doesn’t) and we learn from our mistakes
2. Collaboration – with each other, young people, our members, and the world beyond
3. Improvement – committed to continual improvement
4. Fun – in everything we do
Because good youth work works
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Talent Match London
Talent Match London is a partnership of
organisations testing innovative youth-led
solutions to unemployment and sharing learning
for social impact. Supported by the Big Lottery
Fund, through a £10million investment, the
programme is designed to build young people’s
confidence, resilience, networks and skills to
enable them to enter and sustain work.
The model was designed by young people, in
partnership with employers and the voluntary
sector and focuses on reaching out to those
furthest from the labour market, and supporting
them to access more and better opportunities to
get into sustainable careers.
Now in its third year we achieved the following
during our first two years of delivery:
 939 young people have engaged, 41% of
whom were not accessing any support
prior to starting on Talent Match London
 66% of young people completing the
programme are now in employment; of
these at least 53% remain working 6
months later
 9% of young people completing the
programme are now in self-employment
What have we learned about what works?
Our early hypothesis – that a focus on outreach; taking a ‘youth-centred’ approach; and long-term
employer engagement – is still broadly right. But we have learnt in more depth about how the core
approach could work and develop.
These core recommendations for programme commissioners and practitioners are:
 Outreach: Use innovative ways and youth work organisations to find and engage young people
for whom previous employment programmes have failed, or for whom access to statutory
services is challenging
 Take a youth-centred approach: Let young people define what their aspirations are, and put their
needs and peer networks at the heart of how they progress
 Employer engagement: Design solutions with employers and ask them to provide opportunities
for young people who are unemployed to explore possible future careers and develop the skills
they need for work, prior to entering their first job
You can find out more at http://londonyouth.org/news-and-events/news/reach-out-enable-connect/
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The Head of Talent Match London role
When London Youth was asked by our voluntary sector peers to create and lead the partnership which
would deliver Talent Match in London, it was on the basis that we would put young people at the centre
of the programme, and would make the principles of good youth work fundamental to the way the
programme was delivered. We wanted to do things differently. Not because we were sure we would get
it right, but because young people, employers, policy experts and our voluntary sector partners were all
united in believing that what was currently available simply wasn’t working.
So we’ve spent the past two and half years working with an incredibly dedicated and expert group of
partners to find, engage and support young people who face the biggest barriers to work, and give those
young people the space and security to begin to make positive choices, develop and realise their
ambitions. Half way through our five year programme plan we are incredibly proud of what we have
achieved, and remain convinced of the potential of the programme to make a lasting change to policy
and practice so we can make employment support work better for many thousands more young people
in the future.
With the current Head of Talent Match London moving on, we are now looking for an exceptional
candidate to continue the lead Talent Match across the capital and our partnership of over 20
organisations. You’ll need a depth and breadth of skills that cover traditional management and financial
capabilities, through to strong communication and influencing skills. You’ll ideally have a strong
understanding of the policy and funding context in which we operate alongside a background in project
management so you can support our expert team to continue to oversee the programme over the
coming years. Most of all you’ll believe in the power of good youth work and you’ll be absolutely
committed to young people and ensuring that they can make the most of this fantastic city and the
opportunities it present for them.
In return, you get to join a charity that has both a rich history and an inspiring vision for the future, and as
a member of our leadership team you’ll have play a key role in shaping this in years to come – for Talent
Match London and beyond. You will get to join a brilliant and committed team and work with an
impressive and supportive partnership of organisations who all strongly believe in a better way of
supporting young people into fulfilling careers. And best of all you will see the capital in an entirely new
way working with our brilliant and diverse network of community youth organisations situated in the
hearts of every community. If a challenging, diverse and externally facing role is your cup of tea then we
would love to hear from you.

Talent Match London team structure
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Job description
Main duties of the role

Approximate
% allocation

1. Ensuring the high quality delivery of Talent Match London across
our Partnership in line with objectives and budgets

40%



Overseeing partnership management for the 20+ organisations that are grantfunded to deliver the programme against performance targets and values
 Acting as account manager for our relationship and partnership with the Big
Lottery Fund and their strategic programmes team
 Ensuring the effective day to day financial management of Talent Match
London– working closely the Programme Manager and Head of Finance
 To oversee the completion of monthly, quarterly and end of year monitoring and
reporting in line with London Youth and Big Lottery Fund’s specifications
 Working closely with our evaluation partners, Sheffield Hallam University, the
London Youth Head of Learning and the Programme Manager to ensure young
people’s journeys through the programme are effectively evidenced
 Championing youth leadership throughout the Talent Match London partnership,
ensuring we lead the way in youth involvement
 Ensuring that the views of young people are considered at all stages of the
planning and delivery of Talent Match London
2. Ensuring a legacy for the programme through policy and practice
 Maintaining a close understanding of emerging best practice and policy
initiatives around youth employment
 Developing and strengthening close working relationships with other networks in
employment services, within our sector and at a local and national Government
level to embed the learning from Talent Match London
 Responding to policy consultations, especially related to employability
 Raising the profile of Talent Match London and disseminating learning through
speaking at events, conferences and through press activities
 Overseeing the running of the Talent Match London Core Partnership group (our
external steering group) and maintain strong relationships with its members
 Evaluating the need and opportunity for sustaining the programme beyond the
Big Lottery funding ceasing in December 2018, including through social
investment and relationships with our corporate partners
 Leading the development of new employability programmes within London Youth
based on our learning from Talent Match
3. Leading the Talent Match London team
 Offering exemplar line management for the Employer Engagement Manager and
Talent Match London Programme Manager
 Ensuring the eleven members of the Talent Match London team are suitably
developed, supported, and managed through clear objectives
 Inspiring the team through developing a clear vision for our employability work
and what it can achieve within the programme, our partnership and beyond
 Ensuring the work of the Talent Match London team complements and is
informed by London Youth’s wider strategy and operational plans

50%

10%
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Leadership Team responsibilities cutting across tasks set out above
Planning and budgeting




Drawing up annual plans and budgets and managing performance within the planning and
budgeting framework
Ensuring effective day-to-day financial management through working with Finance
Managing the Talent Match London budget and reporting regularly on actual versus planned
performance via reforecasts and management accounts

Corporate development





Understanding and supporting the vision, mission and aims of London Youth
Serving on the Leadership Team and contributing to the formulation and delivery of London
Youth’s strategic development plans
Maintaining awareness of your own and others’ Health and Safety, and comply with London
Youth’s Health and Safety and Safeguarding policies
Undertaking other duties as may be reasonably requested

People





Recruiting and inducting staff for your team as necessary
Ensuring all your staff are suitably developed, supported, appraised and managed
Being responsible for the overall effective management of the staff team including dealing in the
first instance with any grievances and disciplinary matters
Preparing thoroughly for one-to-one meetings and appraisals with your line manager

Person specification
Skills, experience and knowledge

Essential /
Desirable

In-depth understanding of young people and youth work in London with the ability to think
critically about need and solutions
Strong knowledge and experience of supporting young people to make a transition into
work and the policy context for this
Demonstrable project management skills gained within large-scale programmes

E

Demonstrable experience of managing substantial budgets and proficiency in Excel
Substantial experience of delivering projects with and through partnerships, including
community, youth or voluntary organisations
Understanding of, and experience of working with, public and private sector
organisations
Track record of working effectively with senior business leaders and other senior
stakeholders including policy makers and funders to produce social change
Excellent leadership and communication skills, including the ability to engage, inspire
and motivate people to provide support to London Youth and our network
Experience of converting grant-funded activity into sustainable delivery models
Substantial experience of programme design, development and evaluation, ideally
gained in an employability context

E
E
E
E
E
E
E
D
D

Personal attributes
Passionate and demonstrably committed to improving the lives of young Londoners
High level of written and numerical proficiency
Ability to work on your own initiative and collaborate with teams across departments
Absolute discretion and ability to maintain confidentiality
Willingness to work occasional evenings and weekends

E
E
E
E
E
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Terms and Conditions
Salary:

£42,454 per annum

Pension:

London Youth complies with the employer pension duties concerning pensions autoenrolment in accordance with Part 1 of the Pensions Act 2008 and you will be autoenrolled our chosen pension scheme if you are eligible under auto-enrolment.

Hours:

40 hours per week – generally Monday-Friday 09.00-18.00 with one hour for lunch, but
some flexibility may be required to work occasional evenings to meet our delivery needs

Leave:

26 days pa plus 8 bank holidays and 5 ‘closure’ days (to be taken on dates specified by
London Youth). All leave entitlement is accrued pro rata through the year and will be
calculated on a pro-rata basis for part-time employees

Tenure:

Fixed term until December 2018, with the potential to extend

Key information for your application
Application deadline:

Monday 5th September at 5pm

First round interviews:

Friday 9th September

Second round interviews:

Wednesday 14th September

If you meet the person specification and you would like to apply please start by downloading our
“Guidance to Applicants” which will guide you through the process. We can only accept applications
made via our application form; a CV is not sufficient. Please ensure all forms are fully completed and
returned to us by post or email.
Your application should be sent to: Zekiye Gunes, London Youth, 47-49 Pitfield Street, London N1 6DA
or by email to: zekiye.gunes@londonyouth.org
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