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Job title

Fundraising Manager (New Business Development)

Accountable to

Head of Development

Location

47 – 49 Pitfield Street, London, N1 6DA

London Youth
Our mission is to support and challenge young people to become the best they can be.
Our vision is that all young Londoners grow up healthy, able to navigate a fulfilling career and
make a positive contribution in their communities.
We support them to develop the confidence, resilience and relationship skills they need to do this,
delivering with and through our network of hundreds of community youth clubs and at our two
residential centres.
We work with all young people but place a particular emphasis on those who wouldn’t otherwise
have access to the kind of opportunities we offer.
Because good youth work works.
We deliver our mission through four strategic objectives:
1. Membership Development - Developing, training, connecting and quality assuring our
membership network to deliver good youth work
2. Opportunity - Creating a broad and inclusive range of quality opportunities for young people
in social action, sports development, employability and outdoor education
3. Voice - Ensuring our expertise and the on-the-ground voices of youth workers and young
people are reflected in public policy, practice and opinion
4. Best we can be - Being the best we can be ourselves; fundraising effectively, financially
robust and a great place to work
And we strive to act in line with our four simple principles:
1.
2.
3.
4.

Honesty – about what works (and what doesn’t) and we learn from our mistakes
Collaboration – with each other, young people, our members, and the world beyond
Improvement – committed to continual improvement
Fun – because we think people learn best when enjoying themselves
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The Team
We aspire to be an outstanding employer, supporting and stretching our staff to become the best
they can be. Our recent Employee Survey revealed…
 86% of staff believe we have a clear set of priorities
 91% would recommend London Youth as a great place to work, and
 100% want to contribute to the success of London Youth
As a key member of London Youth’s specialist fundraising team, you’ll be part of a committed and
focused group of staff, passionate about helping young people. The ethos of our fundraising team
is about collective commitment to our mission, hungry for success on an individual level but
supporting each other as required and enjoying and celebrating each other’s efforts.
Every year we have responsibility for securing unrestricted income for the whole organisation
through challenge event, corporate, individual and trusts and foundations fundraising. We also
support the sports, youth action, learning and membership development teams to meet their inyear targets; and in partnership with the membership development team, look for opportunities to
support our member clubs with their fundraising efforts.
In 2017, in addition, we’ve launched two new initiatives: a programme of events to celebrate our
130th anniversary and the 70th anniversary of the Duke of Edinburgh’s Patronage; as well as
developing a new income stream from high net worth individuals. We’re also implementing our
new fundraising strategy for 2017-2020, securing enough income to ensure London Youth can
support the needs of young Londoners and our members in the years ahead.

The role
This crucial new business development role sits at the heart of our fundraising team. You will help
us secure the funding we need to deliver our new strategy and diversify London Youth’s income.
To successfully deliver our exciting new strategy for 2017-20 – growing our membership to 500
and creating 6,000 opportunities a year for young Londoners - we’ll need to bring in new sources
of funding – to inspire new supporters to get involved and create new partnerships. You’ll be at the
heart of this work maximising new opportunities for support from individual philanthropists and
corporate partners. Whilst our fundraising has been successful over the last three years we are
also now looking to diversify our income, and have established a new Development Board to help
drive a new high net worth individual income stream. You’ll work closely with the Board to develop
prospects, set up prospect management systems, and cultivation events and establish a new
cohort of regular donors. You’ll also work closely with the CEO and Senior Team, Team Leaders
and the Head of Development on various new projects and initiatives as they arise. Note, this role
complements and sits alongside, our existing Fundraising Manager (Relationships) role.

You are …


 A fundraiser with experience of securing income across a range of fundraising disciplines,
especially from high net worth individuals
 Passionate about the power of youth work to support and challenge young people
 A skilled communicator: able to engage and inspire a range of audiences
 Extremely well-organised, with proven bid development skills
 An outstanding team player who enjoys building relationships across teams and disciplines
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Job description
Main duties of the role

Approx. %
allocation

1. Day to day management of new high net worth giving strategy
 Leading and shaping our exciting new high net worth giving strategy
 Ensuring we have overall strategy and appropriate quarterly KPIs in
place to reach HNW income targets of £25k in 16-17; £125k in 1718; and £250k in 18-19
 Managing prospect research from Development Board leads, desk
research and consultancy sources
 Managing logistics of Development Board – setting up bi-monthly
meetings, liaising with members, ensuring other LY staff are briefed
and on task
 Setting up new cultivation systems and individual cultivation plans
 Project managing and delivering cultivation events for prospects

40

2. Establishing new sources of unrestricted funding
25
 Personally securing new unrestricted income of £50k - £75k per year
from individual, corporate or grantmaking sources
 Working closely with the Head of Development to manage
relationships with existing unrestricted supporters, leveraging
opportunities to develop size of annual donations
 Working with the Fundraising Manager (Relationships) to develop
opportunities to generate income from corporate events and
corporate volunteering
3. Contributing to programme fundraising
 Pipeline development – researching organisations with potential to
support London Youth
 Income generation – working with Heads of to pitch London Youth’s
work and apply for funding as appropriate
4. Ensuring our supporters experience positive and exemplary
communications from London Youth
 Working closely with the Head of Development and Fundraising
Manager (Relationships) to review current systems around our
supporters’ experience improving where required
 Championing exemplary and tailored communications with funders
across London Youth

25

10
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Corporate responsibilities
Planning and budgeting





Contributing to the formation of Team annual plans and budget
Managing performance within delegated responsibilities under the planning and budgeting
framework
Reporting regularly on actual versus planned performance
Providing data to budget holders for monthly forecast outturn figures

People







Recruiting and inducting staff for your project as necessary
Ensuring all your line reports are suitably developed, supported, appraised and managed
Identifying staff development needs and ensure they are met
Being responsible for the overall effective management of your line reports including
dealing in the first instance with any grievances and disciplinary matters
Preparing thoroughly for one to one meetings and annual appraisal with your line manager
Taking responsibility for your ongoing professional development

Corporate development







Understanding and supporting the vision, mission and aims of London Youth
Contributing to the formulation and delivery of London Youth’s strategic development
plans
Committed to and actively promotes London Youth’s policy and procedures to value and
respect diversity and inclusion in all aspects of their duties and working relationships
Managing resources to the highest professional standards and act as a custodian of best
practice
Maintaining awareness of your own and others’ Health and Safety, and comply with
London Youth’s Health and Safety and Safeguarding policies
Undertaking other duties as may be reasonably requested within the responsibilities of the
post
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Person specification

Skills, experience and knowledge

Excellent written and oral communication skills
Proven track record of successfully fundraising at least
£100k+ per year for at least three years
Experience of HNW fundraising
Experience of working with a Development Board
Experience of successfully establishing corporate
partnerships
Experience of acting as an organisational ambassador in
a range of outward facing contexts
Proven project management skills
Demonstrable relationship management skills
Thorough working knowledge of Salesforce CRM and
Microsoft Office
Able to work independently, multitask and prioritise a
busy workload
Demonstrable experience of presenting strong written
arguments
Awareness of new Fundraising Regulatory framework
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Personal attributes
Passionate and demonstrably committed to improving
the lives of young people
Absolute attention to detail
Resilient
Ability to work on your own initiative
A highly competent team worker
Absolute discretion and ability to maintain confidentiality
Willingness to learn new skills
Ability to work in a changing and flexible organisation
Willingness to work occasional evenings

Terms and Conditions
Salary:

£33,190 + employee pension contribution

Hours:

Contracted hours are 40 per week. There may be requirements to work some
evenings - reasonable time off in lieu will be given - please refer to TOIL
policy in the Employee Handbook

Leave:

39 days a year including bank holidays

