Job Description
Facilities and Grounds
Maintenance Operative
March 2017

Accountable to:

Facilities and Risk Manager

Responsible for:

No line reports

Location:

Hindleap Warren Outdoor Centre, Wych Cross, Forest Row
East Sussex RH18 5JH

An introduction to London Youth
London Youth is a network of diverse community youth organisations serving young people of
all backgrounds right across the capital.
Our mission is to support and challenge young people to become the best they can be.
Our vision is that all young Londoners grow up healthy, able to navigate a fulfilling career and
make a positive contribution in their communities.
We support them to develop the confidence, resilience and relationship skills they need to do
this, delivering with and through our network of community youth organisations and at our two
residential centres. We work with all young people but place a particular emphasis on those who
wouldn’t otherwise have access to the kind of opportunities we offer.
Because good youth work works.
We deliver our mission through four strategic objectives:
 Membership Development – Developing, training, connecting and quality assuring our
membership network to deliver good youth work.
 Opportunity – Creating a broad and inclusive range of quality opportunities for young
people in social action, sports development, employability and outdoor education.
 Voice – Ensuring our expertise and the on-the-ground voices of youth workers and
young people are reflected in public policy, practice and opinion.
 Best we can be – Being the best we can be ourselves; fundraising effectively, financially
robust and a great place to work
And we strive to act in line with our four simple principles:
 Honesty – about what works (and what doesn’t ) and we learn from our mistakes
 Collaboration – with each other, young people, our members, and the world beyond
 Improvement – committed to continual improvement
 Fun – because we think people learn best when enjoying themselves

Why work for London Youth…?
Our most recent Employee Survey revealed…
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99% staff want to contribute to London Youth’s success
92% staff feel they can ask questions when they do not understand something
91% staff enjoy their job
95% staff are proud of the work we deliver

About Hindleap Warren Outdoor Education Centre
Set in 300 acres of private woodland in the Ashdown Forest, our land is designated as a Site of
Special Scientific Interest. The residential centre has 170 beds and was built in 1974 with a
substantial addition in 2010. The building’s primary heating and hot water system was changed
to woodchip biomass in 2015. We have an indoor 15m x 8m swimming pool, which was
refurbished with modern plant in 2016.
The team works with nearly 10,000 children and young people every year, supporting and
challenging them to be the best they can be. We provide residential and day courses
opportunities for children and young people from schools, youth groups and organisations that
work with young people with additional needs. Through a combination of outdoor activities and
the inherent benefits of attending a residential centre, young people are given the opportunity to
develop their social and emotional capabilities; specifically improving their confidence, resilience
and leadership skills, as well as creating positive relationships with their adult leaders and
peers.
Hindleap Warren offers a wide range of outdoor adventurous activities, including high ropes
courses, bushcraft, canoeing and kayaking, rock climbing and team building challenges. Our
activity programming team will work with visiting organisations to design a bespoke course,
working towards their desired outcomes for the trip. We hold the Gold Standard by AHOEC, we
are registered with the Adventurous Activities Licensing Authority and also hold the LOTC
Quality Badge and the AAIAC Adventuremark.

About the role…
The Facilities and Grounds Maintenance Operative will provide logistical and maintenance
support for the whole Hindleap team. The role includes general upkeep of the grounds (e.g.
pruning and mowing) day-to-day maintenance (e.g. changing light bulbs, basic carpentry,
repairs), routine safety/compliance checks of facilities including, among other things, legionella
temperature audits, emergency equipment inspections and tests. They will have responsibility
for the daily running of the swimming pool plant including pool water testing. They will have
oversight of the running of our biomass boiler, ensuring it is stocked with woodchip. They will
have oversight of our 300 acres of woodland including routine woodland work and supervision
of woodland contractors, all in compliance with our Countryside Stewardship Agreement with
Natural England.
They will also provide support in the creation and updating of risk assessments and work
procedures relevant to the role. They will help us to host volunteer groups who visit for a day of
practical activity, and help to appoint and supervise contractors for those jobs we cannot
manage in-house.
The role is suitable for someone with experience of looking after a large building, who is able to
deal with a variety of indoor maintenance tasks and who has an interest in or knowledge of
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woodland management. We do not expect candidates to have expertise and training in all
areas. Training will be provided to address some gaps where necessary.
If successful in your application you will be supported and encouraged to develop your skills
and experience, gain formally recognized qualifications, attend training courses and learn from
colleagues.

Main duties of the role
1. Maintaining the Centre Buildings
Proactively ensuring the building is running correctly.
Maintaining the heating system to its optimum including the ordering of
woodchip.
Undertake minor repairs throughout the residential centre. Organise and
supervise outside contractors in repairs and maintenance.
Ensuring all work is carried out to current safety standards.
Ensuring all current Health and Safety legislation requirements are
carried out e.g. organising and maintaining records of legionella testing,
portable appliance testing, emergency equipment checks, etc.
2. Maintaining and cleaning of Swimming Pool
Ensuring the swimming pool water is kept clean and the correct chemical
treatment is maintained.
Ordering of all necessary pool chemicals and ensuring their safe storage
and use.
Undertake minor repairs and coordinate major repairs to the fabric and
fixings of the pool.
3. Maintenance and upkeep of staff accommodation buildings
Undertake minor repairs and maintenance. Provide estimates for major
work and co-ordinate and supervise such work.
4. Maintaining the Campsite Toilet Block
Carry out regular checks on the campsite toilet block for maintenance
requirements. Open up block at start of season and close down at end of
season.
Maintain the campsite grounds as necessary.
5. Maintaining Centre Grounds
Organise the upkeep of the grounds in line with the Management Plan,
including organising coppicing, rhododendron clearing and tree work in
conjunction with Natural England and the Forestry Commission.
Ensure driveways, lawns flower beds are kept neat and tidy.
Maintain tracks paths and ditches in the grounds.
Carry out and organising tree work in line with arboriculturalist’s
recommendations and as otherwise considered necessary.

Approximate %
allocation

30%

15%

10%

10%

25%
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6. Other projects
In consultation with senior staff, advise, cost and carry out other projects
that are considered necessary for the safe running and improvement of
the Centre’s provision of services to clients.
Undertaking other duties as may be reasonably requested within the
responsibilities of the post

10%

Corporate responsibilities cutting across tasks set out above
Planning and budgeting
 Inputting to annual plans and budgets
 Assisting with the monitoring of actual and projected income and expenditure
 Maintaining performance data to enable regular team reporting
 Contributing to the planning and budgeting process each year by sharing your experience
and views on maintenance and capital priorities.
People
 Working with the team, as necessary, to assist with recruitment and training
 Preparing thoroughly for one to one meetings and annual appraisal with your line manager
 Taking responsibility for communicating your ongoing training and development needs
Corporate development
 Understanding and supporting the vision, mission and aims of London Youth
 Contributing to the formulation and delivery of London Youth’s strategy
 Committed to and actively promotes London Youth’s policy and procedures to value and
respect diversity and inclusion in all aspects of their duties and working relationships
 Managing resources to the highest professional standards and act as a custodian of best
practice
 Maintaining a high level of customer awareness and service
 Ensuring that the corporate style of London Youth is maintained
 Maintaining awareness of your own and others’ Health and Safety, and comply with
London Youth’s Health and Safety and Safeguarding policies
 Undertaking other duties as may be reasonably requested within the responsibilities of the
post

Person Specification
You are…
 Someone who takes pride in their work and enjoys getting things done
 Friendly, organised and efficient
 Someone who will enjoy working around young people and supports the work of London
Youth and Hindleap Warren
 A motivated team player who will enjoy working alongside the rest of the Hindleap Team
and supporting colleagues in other departments to make things run as smoothly as
possible
 Someone able to organize their time efficiently
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Skills, experience and knowledge

Essential /
Desirable

Demonstrated
at
Application (A)
Interview (I)

Experience of maintenance work across a variety of
fields – it is essential that you have a combination of
these already, while other areas can be trained:
Heating
Carpentry
Basic plumbing
Minor electrical work
Grounds maintenance
Pool plant and operation
Tree work – including use of a chainsaw
Record keeping and safety checks
A good understanding of Health and Safety
Ability to conduct regular compliance checks, record and
report on them
Ability to understand Operating procedures and work in
accordance with them
Willingness to assist the Facilities Manager with reviewing
and writing new operating procedures
A good understanding of specific Health and Safety
regulations relevant to London Youth; the importance of
compliance, evidencing and contributing to this
The ability to understand and follow risk assessments
Willingness to assist the Facilities Manager with reviewing
and writing new risk assessments

E
E
E
E
D
D
D

A/I
A/I
A/I
A/I
A/I
A/I
A/I
A/I
A/I

D

A/I

D

A/I

E
D

A/I/T
A/I

Qualifications
Use of a chainsaw
Tractor driving
Pool Plant Operator

D
D
D

A
A
A

Personal attributes
Ability to solve problems
Ability to work on your own initiative
Ability to work as part of a team
Absolute discretion and ability to maintain confidentiality
Willingness to learn new skills
Ability to work in a changing and flexible organisation
Pride in a good job well done

E
E
E
E
E
E
E

A/I
A/I
A/I
A/I
A/I
A/I
A/I
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Terms and Conditions
Salary:

£24,000 p.a.

Pension:

London Youth complies with the employer pension duties concerning pension
auto-enrolment in accordance with Part 1 of the Pensions Act 2008. London Youth
currently uses The People’s Pension as its pension vehicle and once you are
eligible for auto-enrolment or opt into the scheme, London Youth will make
employer contributions of 1% into the scheme on your behalf. You will be required
to make contributions to your pension account also.

Hours:

40 hours per week

Leave:

39 days per annum, pro rata, including bank holidays.

Key Dates:

The deadline for applications is 5pm on [insert date ]. Please apply using the
London Youth application form which you will find in the job vacancies section of
our website (www.londonyouth.org).
We anticipate holding interviews on [insert date]. Please ensure that you keep
that day free in case you are invited to attend.
Please submit applications to Suzanne.baldock@londonyouth.org.
If you would like to discuss the role or our requirements then please speak to the
Head of Centre, Tony Smith, or the Facilities and Risk Manager, Peter Dennett on
01342 822 625.
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