Woodrow High House Casual Lifeguard
Job Description and Personal Specification
April 2016

Role:
Accountable to:
Location:
Salary:
Term:
Hours:

Casual Lifeguard
Sports Centre Duty Manager
Woodrow High House, Amersham, Buckinghamshire
£7.20 per hour weekdays. £7.69per hour at weekends.
Permanent
0 hours a week contract

An introduction to London Youth
Our mission is to support and challenge young people to become the best they can be.
Our vision is that all young Londoners access a wide range of high quality opportunities for
learning and fun, beyond family and formal education, building strong trusted relationships with
adults and their peers; leading to broadened networks and increased confidence, character and
skills.
We want all young Londoners to have the best of this incredible capital city; for it to invest in their
potential, encourage them as leaders in their communities and open up opportunities for them to
thrive.
We support a network of over 400 diverse community youth organisations where young people
choose to go. With unique reach to over 75,000 young Londoners, we deliver programmes with and
through this network in every London borough and out of town at our two residential learning
centres.
We nurture a breadth of expertise, because it creates integrated pathways for young people to
learn in a range of settings through sports development, youth leadership, outdoor education and
employability. By developing youth organisations and young people simultaneously we strive for
impact and sustainability.
We work with all young people, but place a particular emphasis on those who wouldn’t otherwise
have access to the kind of opportunities we offer.
We are committed to quality standards, learning and understanding what works. And we involve
young people at all levels of leadership and decision-making.
We support and challenge all our staff and volunteers to be the best we can be ourselves.
We deliver our mission through four strategic objectives:
 Developing, training, connecting and quality assuring our membership network to deliver
good youth work
 Creating a broad range of opportunities for young people (with and through our members)
that improve their all-round confidence, character and skills
 Ensuring our expertise and the on-the-ground voices of youth workers and young people
influence public policy, practice and opinion
 Being the best we can be ourselves; financially robust and a great place to work
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Because good youth work works: it helps turn young people into great adults.

Woodrow High House
Woodrow High House is an outdoor education and training centre set deep in the Chiltern Hills.
We provide training and development opportunities for our capital’s young people, local schools
and clubs as well as a diverse array of community groups and organisations.
Woodrow Sports Centre
The Centre comprises a swimming pool, sports hall and astroturf pitch. We run a well-established
Swim School for around 875 young people each term, as well as hiring out facilities to local
customers. These facilities are also used by young visitors staying at Woodrow High House.
You will be managed by the Sports Centre Duty Manager and work alongside our Senior Leisure
Assistants, other casual lifeguards and our team of swimming teachers. Together the team is
responsible for the smooth day-to-day running of the Centre and ensuring that every visitor enjoys
their time here.

Purpose of the role
This is a great opportunity to develop yourself and your experience, working as part of a small and
close-knit team.
We have vacancies for friendly, responsible and motivated team players who are able to bring
enthusiasm and a good work ethic.
You take responsibility for providing a safe environment for all our visitors and providing top-rate
customer service.
The areas of work the job will include are:
•
•
•
•
•
•

Lifeguard supervision of the pool during swimming sessions
General cleaning duties for the whole of the Sports Centre
Attending monthly NPLQ update training
Dealing with customers
Helping set up and take down equipment
Working as part of a team

Important dates to note
Applications for these roles are ongoing. Get in touch as soon as possible to avoid disappointment.
Applicants will be invited to interview and will have a chance to meet the team and get to know
the Centre.
Please read on for more information about the role and the sort of people we’re hoping to attract to
the role.

About The Role and Training
You will be working as part of team to deliver the operational requirements of the Sports Centre.
We always have a pair of lifeguards on duty at any time, ensuring you remain fresh on poolside
and you get to do plenty of different tasks. This will include any or all of the following:
1. Interacting with the public and welcoming all users of the facilities, promoting a positive
image of the Centre and Woodrow High House through the provision of high quality
customer service.
2. Acting as a lifeguard for the swimming pool.
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3. Checking the safety of equipment and reporting any damage or defect of equipment, plant
or building fabric to management immediately upon discovery.
4. Assisting in the preparation for and operation of events and activities, including the
assembly and dismantling of equipment and undertaking minor repairs when required.
5. Ensuring that a consistently high level of cleanliness and hygiene is maintained
throughout the facilities at all times.
6. Ensuring that lost property is handled and recorded in line with procedures.
7. Patrolling all areas of the facility to ensure that visitors are acting and using equipment in
the correct manner, making suitable adjustments as necessary.
8. Keeping sports activity areas and stores clean and tidy.
9. Opening and closing the Centre when required and assisting in monitoring the security of
the premises at all times.
10. Attending regular lifeguard training sessions to ensure on going personal development and
compliance with the requirements of the National Pool Lifeguard Qualification.
11. Inspecting pool safety equipment, including rescue aids and alarms in accordance with the
operating procedures.
12. Carrying out regular checks of the changing facilities, paying particular attention to
customer safety, facility operation, security, cleanliness and hygiene.
13. Preparing activity areas by setting up/dismantling relevant equipment.
14. Assisting the Duty Manager with any tasks involved in the operation of the pool.
15. To attend relevant training courses as required by Woodrow High House to maintain the
ability to carry out the duties of the role effectively.
The role will comprise of morning and evening shifts along with weekend work subject to your
availability. Hours will be offered to all casual lifeguards and you inform us of the ones you would
like to take up. There are no contracted or guaranteed hours of work.
Among other things you will receive training on the following:
1.
2.
3.
4.

The Swimming Pool Safe Operating Procedures.
On going monthly refresher training.
Cleaning
Pool plant room operations and maintenance

About You
Woodrow Sports Centre is predominantly used by young people, in line with the charitable mission
of London Youth. We want to see evidence that you enjoy working with young people. You need to
be interested in the sports and leisure industry and must have a passion for helping to make a
customer’s visit a pleasant experience. You must be ready to communicate with a wide range of
people from group leaders or teachers to teenagers and young children, some with learning
difficulties or physical disability and others with challenging behaviour.
You need to be committed to a high level of customer care for those guests using the Sports Centre.
You should be able to deliver an excellent experience for all visitors and want to go that extra mile
to ensure that happens.
Please refer to the skills, experience and knowledge we will be looking for in your application.

Essential skills, experience and knowledge




National Pool Lifeguard Qualification
Commitment to team-working, and respect and consideration for the skills of others
Excellent communication skills when dealing with the public
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Ability to react calmly and effectively in emergency situations
Ability to prepare routine administrative paperwork
Ability to follow routine verbal and written instructions
Knowledge of customer service standards and procedures
You should be available to work weekend and early evening shifts

Desirable skills, experience and knowledge
These are not essential to the role but could be a bonus and open up other opportunities to you in
future.
 Qualified first aider
 Qualified swim teacher
 Qualified pool plant operator
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